Appendix 1

Working Towards Co production 13" July 2020
What you told us and what we will do next?

You said

We will

You don’t trust us to be open and
honest with you.

Learn from Think Local Act Personal and other best
practice on what we can do to rebuild people’s trust in us.

Set up a group of experts by experience and carers to help
steer our future work towards co-production. We will ask
them to help us develop a plan of work for
Nottinghamshire.

Agree with people involved in this group the training and
support they will need to take part.

You need us to agree clear rules
so we all know how we will work
together in the future.

Take time to agree rules with people on how we will work
together in any group we create.




Co-production

Co-design

Engagement
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Informing

Educating
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Doing to
trying to fix people
who are passive

You want us to say how we will
use information you give us and
what difference it will make.

Use the Ladder of Co- Production to show how much
influence people can have with each piece of work they
help us with.
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You need support and training to
use technology so you can take
part.

Make sure people involved in any task and finish group
have access to technology and support to use this if they
need it.

You want us to involve other
groups/ organisations who talk
to people we don’t hear from.

Link in with people through the places they use and trust
for example mutual aid groups, church groups.




You want us to engage in
different ways to make sure
groups of people are not left out
because they can’t use or don’t
have access to technology

For people where technology does not work for them, we
will find other ways to make sure their voices are heard.

We will work with our experts by experience from the
Learning Disability and Autism Board to look at how we
can best support them to get involved.

Some of you said you want the
current engagement groups to
start meeting.

In the future we will be concentrating our work around the
new steering group and new ways of working

Some groups are telling us that that many people cannot
meet virtually so we will not be re-arranging the old group
meetings. Instead we will be supporting people to get
involved in a new way of working together.

Whilst we develop this, we are happy to support people to
continue to network together.




