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Travel and Transport Services

Corporate Fleet Management

Purchasing, leasing

Fleet management Services including :

taxing, licensing, maintenance, fuel

All Directorates

Fire Service

FINANCIAL
To be developed :
Turnover versus excess
Lease car income

Cost of Fuel per litre
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PERFORMANCE

To be developed :
Vehicle availability
Number of lease cars

Vehicle MOT pass rate
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To be developed :
Number of claims

Sickness absence

INSURANCE

To be developed :

Customer complaints

CUSTOMER SATISFACTION

VAN

HEALTH & SAFETY

Percentage of vehicles issued with an
urgent repair notice

Data available from Q3

: Percentage of vehicles issued with an
B minor repair notice

Data available from Q3

Percentage of vehicles issued with a pass

Data available from Q3
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Contract Monitoring

Effectiveness of Service
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Travel and Transport Services

Supported Local Bus Services

Strategic Plan Priority A

— To foster aspiration, independence and personal responsibility

Action : Promote Public Transport

Contract Procurement and Management

Local Bus Service
Contracts

FINANCE

Supported Local Bus Budget : £5.9m

Expenditure on supported bus services (per
head of population) ﬁ @

To be developed : Audit Measure

ACCESSIBILITY (LTP)
Access to key services

% households within 800m of a local bus

service ﬁ @

PERFORMANCE

All Local bus and light rail passenger trips
originating in the authority area
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Supported Local bus services : average cost
to NCC per passenger trip
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All bus services running on time:

~

[
&

-

S Y -

CUSTOMER SATISFACTION

Satisfaction with bus services using mystery

shoppers @ @

To be developed : Customer complaints
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HEALTH & SAFETY
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Percentage of vehicles issued with an
urgent repair notice

Data available from Q3

Percentage of vehicles issued with an
minor repair notice

Number of buses fully accessible for
people with mobility difficulties
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To be developed : % of supported bus
services in rural areas
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Contract Monitoring

Effectiveness of service

Note : Local bus services are provide in two ways:
(i) Commercial : No funding support
(ii) Supported : Revenue funding support from NCC
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Data available from Q3

Percentage of vehicles issued with a pass

= %

Data available from Q3

Benchmark — Association of Transport Co-ordinating
: Officers (ATCO) English counties average 2010/11

On Target 2011/12

Within 5% of Target 2011/12
Performance Improved
Performance Worsened
Performance remained the same



Travel and Transport Services

Supported Local Bus Services

Strategic Plan Priority A
— To foster aspiration, independence and personal responsibility
Action : Promote Public Transport

Contract Procurement and Management

Local Bus Service

Contracts
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To be developed : Customer complaints

head of population) ﬁ @

To be developed : Audit Measure

Supported Local bus services : average cost
to NCC per passenger trip
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All bus services running on time:
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Access to key services Percentage of vehicles issued with an
urgent repair notice

% households within 800m of a local bus Data available from Q3
service

ﬁ @ Percentage of vehicles issued with an
Number of buses fully accessible for minor repair notice
people with mobility difficulties
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To be developed : % of supported bus At
services in rural areas Contract Monitoring Data available from Q3
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Data available from Q3

Percentage of vehicles issued with a pass

Effectiveness of service
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Note : Local bus services are provided in two ways: i | Wareg
(i) Commercial : No funding support @ |ok

(ii) Supported : Revenue funding support from NCC




