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Appendix A

Assessments
Percentage of assessments carried out within 28 days (Q) 80% 60% high

Carers receiving assessments or reviews (Q) 38% 14% high
Reablement
No on-going package following START Reablement (Q) 65% 64% High
Delayed Transfers of Care
Delayed transfers of care attributable to adult social care per 100,000 population(Q) 2.8 2.5 low

Delayed transfer of care from hospital per 100,000 population (Q) 11.5 10.8 low
Admissions
Permanent admissions to residential or nursing care for older adults (Q) 900 364 low

Permanent admissions to residential or nursing care for adults aged 18-64 (Q) 75 40 low

Personalisation
Service users who receive self-directed support and/or a direct payment (Q) 100% 99% high

Service users who receive self-directed support all or part as a direct payment (Q) 42% 46% high

Better Care Fund

35% 35% low

89.8% 89.6% high

2,546 n/a low

601 244 low

Surveys
Social care related quality of life (A) 19.3 high

People who use services who have control over their daily life (A) 80.3% 79.5% high

Overall satisfaction of service users with their care and support (A) 65.5% 64.7% high

People who use services who feel safe (A) 70.7% 69.8% high

Good is…

57%

2.3

Indicator
Current 
Value

Annual 
Target

Previous 
Period

28%

64%

51%

10.9

590

65

100%

Permanent admissions of older people to care directly from a hospital setting per 100 admissions of older 
people to care (Q)

44%

Proportion of older people who were still at home 91 days after discharge from hospital into reablement/ 
rehabilitation services (Q)

92.0%

Total non-elective admissions in to hospital (general & acute), all-age, per 100,000 population. (Q) 2,636

68.6%

65.9%

Permanent admissions of older people to care, per 100,000 population (Q) 383

18.9

74.4%
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