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Contract Key Performance Indicators (KPI’s) 

The following KPI’s are reported monthly or annually by Veolia; 

Monthly performance: 

 WCA vehicle turnaround time at Delivery Points; 

 Facility capacity for Contract Waste delivery vehicles; 

 Accuracy, completeness and timeliness of reporting; 

 Contract Interface Obligations. 

 

Annual performance: 

 HWRC Service User satisfaction; 

 Performance Standards for Recycling and Composting; 

 Performance Standards for Contract Waste Landfill Diversion; 

 Greenhouse Gas emissions; 

 Operational and environmental performance; 

 Sustainability performance; 

 

2015-16 KPI information is shown in the Veolia Annual Report at Appendix 3. 
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Benchmarking and Market Testing 

The following services are subject to Benchmarking and/or Market Testing by Veolia throughout the Service Period; 

 The HWRC Services (last completed April 2016, every 5 years);  

 Residual Waste Treatment and/or Landfill Services of Market Tested Residual Waste (subject to certain exclusions – last 
completed April 2017, every 5 years); 

 Management of Ad Hoc Waste (as required); 

 Plasterboard, Chipboard and Asbestos (annually).  

 

2015-16 Performance data (2016-17 not available until November) against Departmental and Corporate Targets is available as a 
background paper through the Environment and Sustainability Committee Report dated 3 November 2016 - Performance Report – 
Waste Management – 2015/16 outturn. The performance tables from that report are reproduced below; 

 

It should be noted that a number of service changes have recently been implemented which will have an impact on both performance 
and costs in 2016-17 and 2017-18 including the free green waste collection service introduced in Ashfield, chargeable green waste 
services introduced in Bassetlaw and expanded in Newark and Sherwood, the commencement of operations at the Welshcroft Close 
Transfer Station in Kirkby in Ashfield (and associated new treatment subcontracts), the recently completed market testing of other 

residual waste disposal, and service changes at the Recycling Centre network. 
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