Appendix 1

Update on the Tender for Home Based Care and Support Services

Tender Result and Award of Contracts

Contracts were tendered on behalf of the Adult Social Care, Health and Public
Protection Department (ASCH&PP) via the dynamic purchasing system (DPS)
“Dynamic Provider List — Home Based Care and Support. These were run in
accordance with the Public Contract Regulations 2015 and is a “Light Touch
Procurement” for “social and other specific services”.

The Council sought a Lead Provider to deliver Home Based Care and Support
Services, including on-site Care and Support at Extra Care Housing Schemes within
the Lot boundaries for each of 6 geographically based Lots.

Lot 1 Bassetlaw

Lot 2 Broxtowe

Lot 3 Gedling

Lot 4 Mansfield and Ashfield
Lot 5 Newark and Sherwood

Lot 6 Rushcliffe

For the Lead Provider Contract organisations were permitted to bid for and hold
Contracts for a maximum of three Lots only.

The Council also sought a number of Additional Providers to deliver Home Based Care
and Support Services, for each of the 6 geographically based Lots. The role of these
providers is to pick up work in an area that the Lead Provider for that area is unable to
accept.

Notification of Award letters were issued on the 11" June 2018 to all Bidders giving
the results of the tender process. A standstill period of 10 days was initiated closing
on the 215t June 2018. Preferred Bidders are to confirm their acceptance of the
Contracts offered and proceed with providing due diligence documentation and to
proceed to Contract signature. Bidders may not be a Lead Provider and an Additional
Provider for the same Lot area.

Options for Lot 6 are being considered and a challenge has been received. The
standstill period for Lots 6 ONLY has been extended for 2 weeks until midnight on
Thursday/Friday 5/6 July. This will allow time for the Council to respond to the queries
raised.

Lots 1 and 2 have retained the incumbent “core” provider as the “Lead Provider”



Preferred Bidder Status

Lot 1 Bassetlaw

Preferred Bidder

Lead Provider

London Care Limited trading as Comfort Call

No change to Incumbent

Additional Providers Ranked Order

Leda Home Care Limited

No Award

No Award

No Award

Lot 2 Broxtowe

Preferred Bidder

Lead Provider

Direct Health — a Division of Accord Housing
Association Limited

No change to Incumbent

Additional Providers Ranked Order

London Care Limited trading as Comfort Call
Limited

GP Homecare Limited trading as Radis
Community Care

Fosse Healthcare

The Human Support Group Limited

To be confirmed




Lot 3 Gedling

Preferred Bidder

Lead Provider

The Human Support Group Limited

Additional Providers Ranked Order

London Care Limited trading as Comfort Call
Limited

Direct Health — a Division of Accord Housing
Association Limited

GP Homecare Limited trading as Radis
Community Care

Caremark UK Limited (Charnwood)

Agincare Group Limited

Lot 4 Mansfield and Ashfield

Preferred Bidder

Lead Provider

Fosse Healthcare Limited

Additional Providers Ranked Order

London Care Limited trading as Comfort Call
Limited

Direct Health — a Division of Accord Housing
Association Limited

GP Homecare Limited trading as Radis
Community Care

Agincare Group Limited

Caremark UK Limited (Mansfield)

Leda Homecare Limited

Mears Care Limited

Nestor Primecare Services Limited trading as
Allied Healthcare

No Award




Lot 5 Newark and Sherwood

Preferred Bidder

Lead Provider

Fosse Healthcare Limited

Additional Providers Ranked Order

London Care Limited trading as Comfort Call

Hatzfeld

Nestor Primecare Services Limited trading as
Allied Healthcare

No Award

Lot 6 Rushcliffe

Preferred Bidder

Lead Provider

No Award

Additional Providers Ranked Order

London Care Limited trading as Comfort Call
Limited

The Human Support Group Limited

Agincare Group Limited

Westminster Homecare Limited

No Award




