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Contacts, Assessments and Reviews

1 % new contacts (in Framework) dealt with at contact stage 35% 37% 36% High 40%

2 % of assessments and reviews carried out face to face - 67% 70%

3 % of assessments and reviews carried out by other methods - 22% 22%

4 % assessments completed within 28 days 80% 68% 71% High 80%

5 % of reviews of LTS completed in year - 46% 9% High 80%

Delayed Transfers of Care

8 Delayed transfers of care attributable to adult social care (and both) 2.3 1.85 1.8 Low 2

Long Term Care

9a Number of Younger Adults supported in residential placements 563 555

9b Number of Younger Adults supported in nursing placements 100 97
675 650Low

9b Number of Younger Adults supported in nursing placements 100 97

10 Number of admissions of Younger Adults 75 62 15 Low 50

11a Number of Older Adults supported in residential placements 1,754 1,682

11b Number of Older Adults supported in nursing placements 743 724

12 Number of admissions of Older Adults 948 967 216 Low 954

13 % Older Adults admissions direct from hospital 34.0% 33.0% 31% Low 27%

Safeguarding and DoLS

14a % service users who were asked what outcomes they wanted - 61% 69% High 70%

14b % service users (of above) who were satisfied that their outcomes were achieved - 92% 94% High 95%

15 % of completed DoLS assessments - 60% 67% High tbc

2,441 2,275Low


