ASCH Core Metrics Framework

Quality of Life

People are supported to enjoy meaningful lives and are able to
make positive contributions to their families, networks and
communities

The support and services provided to people enhances their
quality of life

We will recognise and value
people’s strengths and

We have conversations and

listen to people to discover | feel that people around me
what they want from life and value me for who I am and the personal qualities when having
things | am able to do conversations and working

I can live the life |
want balancing what is
important to me with the
support | need to keep safe
and well

the care, support and housing
that can achieve this together
We will support people to
keep in touch with and
contribute to their community
including family friends and
others who are important to

them

We have conversations and
listen to people to discover | feel that | am part of my
what they want from life and community and can contribute
the care, support and housing toit
that can achieve this

I live in a place | call home

I am in touch with the people
who are important to me, do
the things that are important
to me and go to places that
matter to me or important for
me to go to

We have conversations and
listen to people to discover | can take part in education,
what they want from life and volunteering and going to
the care, support and housing work if this is important to me
that can achieve this

can take up opportunities to
learn, volunteer and work if it
is important to them

We will support family carers
to look after their own
wellbeing whilst caring for
their loved ones

I can live the life | want
balancing my role as a carer
and being able to look after

my wellbeing as well

We will support people so they

Use of Resources

We work with partners to ensure
resources are managed effectively,
efficiently and consistently across the
department and the wider system to
achieve good outcomes for people

People are supported to live as independently as possible and
to exercise control over their lives and support

I have enough time to spend with
people to build relationships and
trust, to understand what is
important to them, and work
creatively

We talk with people to find
out what matters most to
them, their strengths and what
they want to achieve and build
on these

| can do things that are
important to me as
independently as possible.

We recognise that people are
I am fully involved in and given the experts in their own lives
choice about my support and and will support them to make
make my own decisions their own decisions and take
positive risks

| am able to offer consistent support
to people across Nottinghamshire

We provide accurate and up-to- | use NCC Adult Social Care resources
wisely and creatively to achieve
positive outcomes for people

| get the information and
advice I need, when | need it in date information in ways that
a way that works for me work for them



