
GP IT



� Maintenance of Clinical systems on going 
� Upkeep of clinical system; PC’s, network etc

� Implementation of “federated” Wi-Fi
� Allows GP sites secure access to Wi-Fi across ~200 public 

health sites and allows others to access at GP sites 
� GP Mobile

� Implementation of laptops to support secure mobile working 
e.g. in Care Homes

� Community of interest network
� New network connections put into practices to improve speed 

of working

Infrastructure



� Old on site “servers” replaced
� Legacy servers replaced with improved solution & better 

backup & security

� Community of interest network
� New network connections put into practices to improve 

speed

� Networks prepared for free public Wi-Fi 
� In line with national direction to allow public access in 

GP sites

Infrastructure developments



� Electronic Prescribing Software rolled out
� Delivery of prescriptions to a chosen Pharmacy

� GP2GP
� Electronic transfers of GP records between practices 

when patients transfer

� Patient on-line access
� Electronic booking of appointments, ordering of 

prescriptions and access to the Detailed Coded Record

System developments



� Availability of GP records to support direct care
� Moved from #15% to 93% of records now available with consent to 

other health professionals
� The Medical Interoperability Gateway (MIG) implemented across all 

Health care providers to support secure sharing of GP records
� Care Home access to Care plans and records

� Tool in place to alert GP and multidisciplinary teams to 
gaps in care and care planning
� A tool called eHealthscope now allows GP practices and care co-

ordinators to see gaps in patient care pathways and delivery better 
care planning

� Arden – best practice templates 

Integrated care developments



� Infrastructure; continued support of essential 
equipment e.g. printers, completion of GP mobile 
rollout and enablement of public Wi-Fi

� System developments; continued rollout of 
Patient on line access 

� Integrated care; more information coming back 
into the GP electronically e.g. mental health 
information, hospital information & Social Care 
information

2017/18 developments


