Section 3: Benchmarks per property occupied, April 2003 — March 2004

3.1 Spend on fixed charges for properties occupied, April 2003 — March 2004

| No. of respondents | | Average |
Water charges | 4 | £ 2,022.87 | per prop.
Rents | 4 | £ 8,148.48 | per prop.
Rates | 4 | £ 9,767.11 | per prop.
Insurance charges | 4 | £ | 2,743.64 | per prop.

3.2 Energy efficiency - spend on fuel costs for properties occupied, April 2003 — March 2004

| No. of respondents | | Average |
Electricity | 5 | £ | 2,325.69 | per prop.
Gas | 5 | £ | 2,641.86 | per prop.
o]] | 5 | £ | 173.31 | per prop.
TOTAL COSTS (includes others) | 5 | £ 5,450.89 | per prop.
3.3 Maintenance costs for properties occupied, April 2003 — March 2004

| No. of respondents | | Average |
Planned maintenance works | 4 | | 11,117.68 | perprop.
Day to day reactive maintenance | 4 | £ 2,601.14 | per prop.
Grounds maintenance | 4 | £ 3,404.59 | per prop.
Annual survey costs of conditional
structural surveys 4 £ 604.01 PET prop:
3.4 Backlog maintenance cost for properties occupied, April 2003 — March 2004

| No. of respondents | | Average |
Cost of backlog maintenance | 5 | £ | 151,255.00 | per prop.
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3.5 Cleaning costs for properties occupied, April 2003 — March 2004

Cleaning costs | 4 | £

3.6 Management costs for properties occupied, April 2003 — March 2004

Strategic property management costs | 4 | £ |

Spend on management of planned
maintenance programme

3.7 Total annual budget, April 2003 — March 2004

| No. of respondents | | Average |
8,356.71 | per prop.

| No. of respondents | | Average |
1,134.44 | per prop.
4 £ 835.86 per prop.

| No. of respondents | | Average |
859,327.04 | per prop.

Annual Authority budget | 4 | £
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Section 4: Benchmarks per square metre occupied, April 2003 — March 2004

4.1 Spend on fixed charges for properties occupied, April 2003 — March 2004

| No. of respondents | | Average |
Water charges | 4 | £ 1.31 | persq.m.
Rents | 4 | £ | 5.19 | per sg.m.
Rates | 4 | £ | 6.34 | per sg.m.
Insurance charges | 4 | £ | 1.84 | per sg.m.

4.2 Energy efficiency - spend on fuel costs for properties occupied, April 2003 — March 2004

| No. of respondents | | Average |
Electricity | 5 | £ | 1.70 | per sq.m.
Gas | 5 | £ | 1.86 | per sq.m.
o]] | 5 | £ | 0.13 | per sq.m.
TOTAL COSTS (includes others) | 5 | £ 4.00 | per sq.m.
4.3 Maintenance costs for properties occupied, April 2003 — March 2004

| No. of respondents | | Average |
Planned maintenance works | 4 | £ 7.86 | persq.m.
Day to day reactive maintenance | 4 | £ 1.83 | per sq.m.
Grounds maintenance | 4 | £ 2.24 | persq.m.
Annual survey costs of conditional 4 c 0.43 oer sqm.
structural surveys
4.4 Backlog maintenance cost for properties occupied, April 2003 — March 2004

| No. of respondents | | Average |
Cost of backlog maintenance 5 £ 121.83 per sg.m.
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4.5 Cleaning costs for properties occupied, April 2003 — March 2004

| No. of respondents | | Average |
Cleaning costs | 4 | £ 5.57 | per sq.m.
4.6 Management costs for properties occupied, April 2003 — March 2004

| No. of respondents | | Average |
Strategic property management costs | 4 | £ | 0.68 | per sg.m.
Spend on management of planned
maintenance programme 4 £ 0.62 persa.m.
4.7 Total annual budget, April 2003 — March 2004

| No. of respondents | | Average |
Annual Authority budget | 4 | £ 561.35 | per sq.m.
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