
Appendix A
BSC Structure Charts 

with effect from 1 April 
2017



BSC High Level Structure

Group Manager
Business 

Support Centre

 
 

 
 

Competency 
Centre 

Team Manager 
1 x FTE

 
 

Integrated Team 
Team Manager

1 x FTE

Payroll 
Team Manager

1 x FTE 

Pension 
Team Manager

1 x FTE 

BSC & HR 
Account Manager

1 x FTE 

This post operates across the 
entire HR Service –
• Business Support Centre
• HR
• Health & Safety
• Occupational Health
• Workforce Planning

 



Employee Services Team Structure

Payroll 
Team Manager

 
 

 
 

 
 

Senior Practitioner
Payroll Control & 

Support
2 x FTE

Practitioner 
Payroll Control

2 X FTE

 
 

Payroll Control
Level 2
1 x FTE

Senior Practitioner
Payroll Services

3 x FTE 

Practitioner 
Payroll Services

4 x FTE

Payroll Admin 
Level 1
4 x FTE

Payroll Admin 
Level 2

13.5 X FTE

Integrated 
Transactional 

 Team Manager
 

Senior Practitioner
ITT

1 x FTE

Practitioner
ITT

2 X FTE

ITT
Level 1

10 x FTE

ITT
Level 2

2.5 X FTE

Business Change 
and Training 

Officers
2 x FTE

Senior Practitioner
Master Data 

1 x FTE

Org and Pos Man
Officer
2 x FTE

LSO Practitioner
1 x FTE 

(seconded to WP&OD)



Financial Services Team
Structure

Financial 
Services Team 

Manager
 

 
 

 
 

 
 

Senior 
Practitioner

Accounting & 
Income 
1 x FTE

Practitioner 
Accounting and 

Income 
3 x FTE

 
 

Accounting and 
Income Finance 

Assistant
4.5 x FTE

Senior Accounts 
Payable Clerk

2 x FTE

Accounts 
Payable 

Assistants
6 x FTE

Senior 
Practitioner
Accounts 
Payable
2 x FTE 

Senior 
Practitioner

Debt Recovery & 
Enforcement

1 x FTE 

Practitioner Debt 
Recovery & 

Enforcement
2 x FTE

Debt 
Enforcement 

Officer
2 x FTE

Statutory Debt 
Officer

7 x FTE (1 FTE 
Funded by CARE Act)

Non Statutory 
Debt Officer

3 x FTE



Competency Centre Team 
Structure

Competency Centre
Team Manager

1 x FTE

Senior 
Practitioner

BMS
5 x FTE

 
 

Senior 
Practitioner

Pension 
Systems 
1 x FTE

BMS Functional 
Support Officer

11 x FTE

Pensions 
Functional 

Support Officer 
2 x FTE

Pensions 
Functional 

Support 
Assistant 
1 x FTE



Pensions Administration 
Team

Pensions 
Manager

 

 
 

 
 

 
 

Senior 
Practitioner
Technical & 
Regulations 

1 x FTE

Practitioner 
Technical & 
Regulations 

1 x FTE

 
 

Employer 
Support & 

Compliance 
1.2 x FTE

Practitioner 
Projects/Training/
Communications

1 x FTE
 

Senior 
Practitioner
Technical & 
Performance

1 x FTE 

Senior 
Practitioner

Administration
1 x FTE 

Practitioner 
Administration

2 x FTE

Pensions Admin 
Level 1
9 x FTE

Pensions Admin 
Level 2
9 x FTE 
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