E%a Nottinghamshire

& 1 County Council

Policy Committee
Wednesday, 08 February 2017 at 10:30

County Hall, County Hall, West Bridgford, Nottingham, NG2 7QP

AGENDA

1 Apologies for Absence

2 Declarations of Interests by Members and Officers:- (see note

below)
(a) Disclosable Pecuniary Interests
(b) Private Interests (pecuniary and non-pecuniary)

3 Minutes of last meeting held on 18 January 2017 3-6

4 HealthWatch Nottinghamshire Funding 2017-18 7-14

5 Whistleblowing Update 15-18

6 Work Programme 19-24

Notes

(2) Councillors are advised to contact their Research Officer for details of any
Group Meetings which are planned for this meeting.

(2) Members of the public wishing to inspect "Background Papers" referred to in
the reports on the agenda or Schedule 12A of the Local Government Act
should contact:-

Customer Services Centre 0300 500 80 80
3) Persons making a declaration of interest should have regard to the Code of
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Conduct and the Council’'s Procedure Rules. Those declaring must indicate
the nature of their interest and the reasons for the declaration.

Councillors or Officers requiring clarification on whether to make a
declaration of interest are invited to contact Keith Ford (Tel. 0115 977 2590)
or a colleague in Democratic Services prior to the meeting.

4) Councillors are reminded that Committee and Sub-Committee papers, with the
exception of those which contain Exempt or Confidential Information, may be
recycled.

(5) This agenda and its associated reports are available to view online via an

online calendar - http://www.nottinghamshire.gov.uk/dms/Meetings.aspx
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% Nottinghamshire minutes
=5 1 County Council

Meeting POLICY COMMITTEE

Date Wednesday 18 January 2017

membership
Persons absent are marked with "A’

COUNCILLORS

Alan Rhodes (Chairman)
Joyce Bosnjak (Vice-Chairman)

Reg Adair David Kirkham
Chris Barnfather John Knight
Mrs Kay Cutts MBE David Martin
Stephen Garner Diana Meale
Glynn Gilfoyle Philip Owen
Kevin Greaves John Peck JP
Alice Grice Stuart Wallace
Stan Heptinstall MBE Muriel Weisz

Richard Jackson

ALSO IN ATTENDANCE

Councillor Roy Allan Councillor Kate Foale
Councillor Alan Bell Councillor Liz Plant
Councillor Nicki Brooks Councillor Yvonne Woodhead

Councillor Steve Carroll

OFFICERS IN ATTENDANCE

Anthony May Chief Executive

David Pearson Adult Social Care, Health & Public Protection
Colin Pettigrew Children, Families and Cultural Services
Adrian Smith Place

Carl Bilbey )

Martin Done

Keith Ford

Jayne Francis-Ward > Resources

Mark Knight

Cathy Munro

Marjorie Toward

Michelle Welsh -/

OTHERS IN ATTENDANCE
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MINUTES

The Minutes of the last meeting held on 14 December 2016, having been
previously circulated, were confirmed and signed by the Chairman.

APOLOGIES FOR ABSENCE

The following temporary changes of membership, for this meeting only, were
reported:-

e Councillor David Martin replaced Councillor Jason Zadrozny;
e Councillor Alice Grice replaced Councillor Jim Creamer.

DECLARATIONS OF INTEREST BY MEMBERS AND OFFICERS

None.

SCHOOL AND EARLY YEARS FUNDING — AGREEMENT OF THE LOCAL
FUNDING FORMULA FOR 2017-18

RESOLVED: 2017/001

That the recommendations of the Schools Forum, as outlined in Appendix 1 to
the report, to distribute available funding between Nottinghamshire schools,
academies and early year providers in 2017-18, be approved.

MODERN SLAVERY AND HUMAN TRAFFICKING STATEMENT

During discussions, Members requested that this issue and Child Sexual
Exploitation be included within the future Members’ induction training
programme.

RESOLVED: 2017/002

1) That the statement attached as Appendix A to the report, which
demonstrates the Council’'s commitment to ensuring that there are no victims
of slavery or human trafficking employed directly by the Council in its
commissioned services or supply chains, be agreed.

2) That Policy Committee receives annual updates measuring performance,
identifying any new risks and reporting on progress at the end of the financial
year.

THE WORK OF EAST MIDLANDS COUNCILS

The Chair welcomed Stuart Young, Executive Director of East Midlands
Councils, to the meeting.

RESOLVED: 2017/003

That the work and activities of East Midlands Councils be noted.
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COMMERCIAL DEVELOPMENT UNIT 2017

RESOLVED: 2017/004

1) That the following services be included in the first cohort of the commercial
development programme:-
a. Brooke Farm
b. Procurement

2) That a report be brought back to Policy Committee in May 2017 with the
recommendations about the next steps for each of these service areas.

MIDLANDS ENGINE TRADE MISSION TO CHINA

RESOLVED: 2017/005

1) That the Chief Executive be authorised to develop a Memorandum of
Understanding (MoU) between Nottinghamshire County Council and the
Provincial Government of Zhejiang.

2) That the Chief Executive be authorised to make an application to the Cross-
Government Prosperity Fund to help meet further costs and visits.

3) That associated costs (of no more than £40,000 by the end of 2017/18) be
met from the Economic Development budget.

4) That Economic Development Committee be authorised to agree future
milestones and targets, and monitor progress through quarterly reporting up
to 31 March 2018.

WORK PROGRAMME

RESOLVED: 2017/006
That the work programme be noted.

The meeting closed at 11.50 am

CHAIRMAN
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E%a Nottinghamshire Report to Policy Committee
= County Council 8 February 2017

Agenda Item: 4

REPORT OF THE CHAIR OF HEALTH AND WELLBEING BOARD

HEALTHWATCH NOTTINGHAMSHIRE FUNDING 2017/18

Purpose of the Report
1. The purpose of this report is to:

e Brief Members on the role and responsibilities of Healthwatch Nottinghamshire [HWN]

e Agree arrangements for funding HWN during 2017/18 and to consider future models
of delivery

Information and Advice
Background

2. The County Council has a statutory responsibility (Health & Social Care Act 2012) to set up
a local Healthwatch [LHW]. The aim of the body is to scrutinise health and social care
services. The Council under the Health and Social Care Act has to ensure that the
organisation is structured so that it is able to carry out the statutory activities set out under
the amended Local Government and Public Involvement in Health Act 2007, Section 221
(2). LHW took over a number of powers from Local Involvement Networks [LINKS], including
collecting local views and powers of entry to hospitals and care homes. LHW can escalate
concerns to Healthwatch England and the Care Quality Commission.

3. Established since 1% April 2013 HWN is an independent organisation with statutory duties
that supports its role as the ‘local consumer champion for patients, service users and the
public’ and helps to strengthen the public and patient voice in the provision of publically
funded health and social care services. These statutory activities cover:

Community voice and influence — obtaining the views of local people on their
experiences of health and social care services and ensuring that these are
presented to and influence, local decision makers.

Making a difference locally - make reports and recommendations about how
local care services could or ought to be improved. These are directed to
commissioners and providers of care services, and people responsible for
managing or scrutinizing local care services.
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4.

Informing people — providing advice and information to local care services
facilitating choice.

Working with Healthwatch England and the Care Quality Commission — to
inform their work locally.

HWN is funded by central government through a mix of Local Government Finance
Settlement and Local Reform and Community Voices Grant. This funding is given to local
authorities with social care responsibilities to commission providers of their LHW. The
contract is managed by the Community and Voluntary Sector Team on behalf of NCC.

At the time of setting up HWN, it was estimated that it would be run at a cost of £465,000 for
2013/14 and £387,000 for 2014/15. This took into account that as a new organisation, HWN
would need to establish its infrastructure and operation. Following the initial central
government allocation in 2013/14 this stream has progressively been reduced, coupled with
the wider pressures on NCC budgets the financial contribution to HWN has reduced over
the 4 years of operation.

In light of this Commissioners have worked with the organisation and have advised and
encouraged them to consider different options for future working and sustainability including
merger with other LHW organisations.

Commissioning HWN

7.

Policy Committee on 12" September 2012 approved the procurement of HWN and the initial
process was unsuccessful. To meet the County Council’s statutory requirement to have a
Healthwatch Service, Policy Committee on 16™ January, 2013 approved the establishment
of the company HWN through an independent implementer. In its first two years of
operation 2013 to 2015 HWN established its basic operation and infrastructure, recruiting a
Chief Executive, a staff team, 45 volunteers and expanding its Board of Trustees. During
2015 the organisation acquired charitable status.

In December 2014 the Government announced a reduction in the Local Reform and
Community Voices Grant for 2015/16. This translated into a 40% reduction in the grant
available for HWN. In Nottinghamshire the Council was able to mitigate some of this by
securing additional funding for both 15/16 and 16/17 through a combination of funding that
included NCC Contingency and support from Adult Social Care, Health & Public Protection.

Policy Committee 6" January 2016 agreed to extend NCC'’s contract with HWN to March
2018 and approved the continuation of funding for 2016/17 at £295,000 with a
recommendation on further discussion with regard to funding for 2017/18 and that future
efficiencies through alternative models and funding arrangements be explored.
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Achievements and Moving Forward

10. HWN is entering its fourth year of operation and as a relatively young organisation is
addressing how it adds value to the role it needs to play in the local health and social care
system. Building on work achieved HWN is looking to increasing its impact, reach and
effectiveness. Examples of work include:

An Insight project into information provision and support at dementia diagnosis — this
included visits to dementia support groups and the experiences of 133 people. The
findings show that people are not always being offered the information suggested in
NICE guidelines. The report was published in November 2016 and HWN are awaiting
comment from key stakeholders.

A scoping exercise on LGBT experiences of healthcare services. Comments were
received suggesting differential experiences attributed to sexual orientation and/or
gender reassignment. HWN wanted to understand more about healthcare
experiences of the LGBT community and gathered 48 experiences from people during
November 2016. The data is currently being analysed and a report will be published
in early 2017.

Gathering experiences and providing regular feedback to service providers and
commissioners. During 2016 HWN over 2,000 experiences of health and social care
services from people living in Nottinghamshire were gathered (this number excludes
any insight and scoping work). They provide feedback to providers and
commissioners every month about the experiences reported by local people. During
2016, they sent 23 letters highlighting concerns about services.

Follow up on the Insight project on Renal Transport report published in April 2016.
They returned to the Renal Dialysis Units at Nottingham City Hospital to speak to
dialysis patients about their experiences of the Patient Transport Service. Their first
visit in 2014 found that experiences were poor. They spoke to 73 patients and found
that the most frequent rating of overall experience had improved from a 1-star to 3-
stars, evidencing the positive impact of the implementation of their recommendations.

An Insight project into the Experiences and views of people seeking support during a
mental health crisis. In March 2016 Healthwatch Nottinghamshire and Healthwatch
Nottingham were commissioned by Nottingham City NHS Clinical Commissioning
Group, on behalf of the Nottingham/shire Crisis Concordat Partnership Board to
deliver engagement activity to support the development of a local action plan in
response to the national Crisis Care Concordat. The engagement objective was to
target five specified groups to improve understanding of the issues faced by these
groups in accessing mental health crisis services. They engaged with:

o 73 black and minority ethnic (BME) communities (including asylum seekers
and refugees);

o 55 students;

o 83 carers of people with a mental health iliness;
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o 21 veterans / ex-military personnel;
o 37 people who are homeless or at risk of homelessness

They also gathered the experiences of a further 484 people across Nottingham City
and Nottinghamshire County who did not fit into the above categories.

The findings of the report were presented to the Nottingham/shire Crisis Concordat
Partnership Board who accepted the recommendations. Nottinghamshire Healthcare
Trust have developed an action to ensure that the recommendations are
implemented.

The HWN Leadership Team either Chairs, Attends and Contributes to key Health and
Social Care forums. The key forums they engaged with in 2016 were:

o Nottinghamshire Health and Wellbeing Board

Alliance Leadership Board

Greater Notts Transformation Board STP Advisory Group
Sustaining Services Board

SHFT Oversight Group

HWN Advisory Group

Health Scrutiny Committees (Nottinghamshire and Joint)
Quality Surveillance Group (QSG)

Mid Notts Primary Care Commissioning Group

East Midlands Regional Healthwatch Group

SY STP Chairs Group

Nottinghamshire Safeguarding Adults Board

Patient Experience Project Group

Crisis Care Concordat Partnership Board

c o o o o o o o o o o o o o

Have Your Say Event

Enter and View. HWN was granted a number of statutory powers under the Health
and Social Care Act 2012 which help to carry out their role, one of which is the ability
to enter any health and social care venue. During November 2016 they undertook
their first Enter and View visits into residential care facilities. Using this power within
this sector could potentially help identify residential care facilities in need of support
and provide HWN with the opportunity to influence quality for people who are likely to
be vulnerable and seldom heard. They liaised with the Care Quality Commission’s
care home inspectors who told them that they could not dedicate enough time to
gather service user experiences, which would provide evidence for the “Caring”
domain of CQC inspections.

Their focus, therefore, was to speak to service users about their experiences
focussing on five key areas:

Staff, Dignity and respect, Provision of care, Choice and Making a complaint
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Their project team was made up of six high calibre and trained volunteers, supported
by four members of staff from Healthwatch Nottingham and Healthwatch
Nottinghamshire. During the visit they spoke with sixteen residents and four visitors.
The report is currently being written and will be available in January 2017.

Alternative Models and Funding Arrangements

11.

12.

13.

14.

In response to the unprecedented challenges and scrutiny which the health and social care
system is experiencing, The input, support and challenge that a local Healthwatch can
provide is a critical part of supporting the key aim of the Strategic Transformation
Programme [STP] to develop a new model of shared responsibility for health and wellbeing
between citizens, communities and services.

HWN is developing a strategic approach to help meet these challenges which include:

e More emphasis on being representative of local communities for example by focusing
on the voice of the ‘seldom heard’

e Supporting the long term sustainability of quality health and social care services by
facilitating community engagement and providing compelling feedback to system
leaders on sustained improvements

e Raising awareness which helps people to make informed choices

e Supporting collaboration, cooperation and integration with the aim of bringing
communities and systems closer together

HWN is moving its focus to working with the health and social care system to identify local
solutions on how to best to support the integration of care services to not only improve
efficiencies, deliver financial savings but also improve the quality of care. Within this
framework, the HWN Board and New Chair are exploring alternative models of operation
and looking at potential new funding opportunities. These include:

e A merged Healthwatch function between the County and the City with a restructure

¢ A HWN function — operating on Community Voices Grant level of £198,000 per
annum

Both the County and City HW have been in dialogue to consider the value of a merger
between the two organisations. The benefits of which would include having a stronger
voice, a united vision whilst providing best value for local people. Moving towards this would
require a change in governance for both organisations, for example becoming one charity,
retaining individual identities within each footprint and having a merged Board
representative of the whole County. Changes in leadership give an opportunity to bring
forward an improved organisational structure and both Councils and Healthwatch
organisations wish to explore this further. It is recognised that there are likely to be costs
related to this change for HWN. To facilitate this merger a sum of up to £50,000 would need
to be identified to support this work, any funding would be based on a clear business case.
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15. A restructured Healthwatch with a stronger focus on ‘seldom heard’ groups, a more robust
approach to measuring outcomes and strengthening impact forms part of the organisations
refreshed strategy for 2017 — 19. This is underpinned by an ambition to build capability and
maximise resources to realise greater capability to deliver core functions alongside
attracting contracted income and using this to reinvest in developing the organisation.

16. HWN would potentially find it difficult to deliver the volume of work currently delivered on
the Community Voices Grant level outlined above. The organisation has identified likely
risks as impacting on meaningful early engagement, which may be critical to the STP and
other transformational programmes and reducing their scale and reach to gather and
analyse feedback across the whole health and social care system.

Financial Implications

17. Looking forward to 2017/18 the funding options for consideration include:

Option 1:

Option 2:

Fund at the level of the Community Voices Grant - £198,000. This could
undermine the ability of HWN Nottinghamshire to deliver against their statutory
function and would limit their role as outlined above.

Fund at the level of the Community Voices Grant £198,000 and encourage
work with HWN, Healthwatch Nottingham City and City Council
Commissioners to look to develop proposals for a merged Healthwatch that
better reflects the STP footprint. Both organisations already work closely
together with for example shared posts covering Evidence & Insight and
Communications. Efficiencies would be identified across all areas of operation
and opportunities to augment the joint funding pot with contracted income
would be explored. This is the preferred option and a willingness to develop
this further has been agreed with both Healthwatch organisations and the City
Council. Funding may be available to support this merger and funding options
are currently being explored.

Other Options Considered

18. NCC has a statutory duty to commission a LHW. HWN has in turn a set of statutory
activities to undertake as outlined above.

19. There are a number of different operating models for local Healthwatch across the country
and different organisations vary widely in how they are organised. The current contract ends
in March 2018 and selecting option 2 gives both LHW the opportunity to develop a business
model that meets their statutory role and create opportunities to generate income through
commissioned projects.

Reason/s for Recommendation/s

20. The need for a strong and independent local Healthwatch for Nottinghamshire will be even
more important over the next few years. Services in the NHS and Social Care are under
severe pressure from the increasing level of demand and reductions in funding. The
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watchdog role of the organisation will be of increasing importance as pressure on services
continues and as the STP is developed and implemented. Option 2 is the preferred Option
as it will enable the HWN to continue to deliver whilst bringing about organisational change
and efficiency to the benefit of Nottinghamshire residents.

RECOMMENDATION

1. Fund HWN at the level of the Community Voices Grant £198,000 and to make funding
available from existing budgets to contribute to the transition required to support the
merger of the two organisations.

Adrian Smith
Corporate Director Place

For any enquiries about this report please contact

Cathy Harvey
Team Manager, Community and Voluntary Sector Team
Tel: 0115 9773415

Constitutional Comments SLB 12/01/2017
Policy Committee is the appropriate body to consider the content of this report.

Financial Comments [SES 20/01/17]
The financial implications are as stated in the report.

Background Papers and Published Documents

Except for previously published documents, which will be available elsewhere, the documents
listed here will be available for inspection in accordance with Section 100D of the Local
Government Act 1972.

Electoral Division(s) and Member(s) Affected
All
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E;%a Nottinghamshire
=4 1 County Council

Report to Policy Committee

8 February 2017

Agenda ltem: 5

REPORT OF THE MONITORING OFFICER

WHISTLEBLOWING UPDATE

Purpose of the Report

1.

To update Committee on whistleblowing concerns that have been reported during 2016.

Information and Advice

2.

‘Whistleblowing’ means the reporting by employees of suspected misconduct, illegal acts or
failure to act within the Council. The aim of the County Council’s Whistleblowing Policy is to
encourage employees and others who have serious concerns about any aspect of the
Council’s work to come forward and voice those concerns. Having effective whistleblowing
procedures enables employees to raise serious concerns within the County Council rather
than ignoring a problem or 'blowing the whistle' outside the County Council.

The County Council’s Whistleblowing Policy is designed to ensure that employees can raise
concerns without fear of victimisation, subsequent discrimination, disadvantage or dismissal.
Employees who raise concerns under the Whistleblowing Policy have protection against
victimisation and dismissal under the law.

The County Council logs concerns it receives centrally on its corporate register. All matters
which fall under the Whistleblowing Policy are required to be reported to the Monitoring
Officer.

During 2016, four concerns were reported under the Whistleblowing Policy. Given the
confidential nature of the complaints this report can only refer to the general nature of the
complaint; especially in the case of those investigations which are ongoing. The complaints
can be summarised as follows: -

No. | Nature of complaint Dept. Status of | Outcome
complaint
1 Allegation that an | Place Investigation The procedures for booking
education transport service concluded. and paying for journeys with
provider may have the company were found to
defrauded the Council. be robust. No evidence of
fraudulent claims being
made.
2 Concerns guestioning | CFCS Investigation No evidence of
whether use of funds by a concluded. inappropriate use of funds.
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locality team in the Youth
Service were value-for
money. Concerns focused
on the level of funds held in
a locality bank account,
and on the nature of some
expenditure.

3 Allegations regarding | CFCS Ongoing -
inappropriate practice. investigation.

4 Concerns relating to the | ASCHPP | Ongoing -
effectiveness of controls investigation.

used to protect against
misuse of service user
data.

6. The following table sets out the number of complaints for each Department recorded for the
last three years:

Year | Number of complaints recorded per
Department
ASCHPP CFCS Place
Resources

2016 |1 2 1 -

2015 | - - 1 -

2014 | - 2 - -

7. It is important to ensure that the effectiveness of the Whistleblowing Policy is kept under
review and that it is well publicised. The County Council’'s Whistleblowing Policy is
published on the County Council’s website. It is suggested that the Committee support
publication of a Whistleblowing news article in the Council’'s Team Talk (departmental news
bulletin).

Other Options Considered
8. No other options are appropriate.

Reason/s for Recommendation/s

9. Itis important to ensure employees are aware of the Whistleblowing Policy, and therefore it
is considered worthwhile to continue promoting and publicising the Policy.

Statutory and Policy Implications

10.This report has been compiled after consideration of implications in respect of crime and
disorder, finance, human resources, human rights, the NHS Constitution (public health
services), the public sector equality duty, safeguarding of children and adults at risk, service
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users, sustainability and the environment and ways of working and where such implications
are material they are described below. Appropriate consultation has been undertaken and
advice sought on these issues as required.

RECOMMENDATION/S

1) That the report be noted.

2) That the Committee supports the publication of a Whistleblowing news article in the

Council’'s Team Talk (departmental news bulletin).
Jayne Francis-Ward
Monitoring Officer

For any enquiries about this report please contact:

Simon Gill, Legal Services — Resources

Constitutional Comments (SLB 30/01/2017)
11.Policy Committee is the appropriate body to consider the content of this report.
Financial Comments (TMR 20/01/2017)
12.There are no direct financial implications arising from this report.
Background Papers and Published Documents
Except for previously published documents, which will be available elsewhere, the documents
listed here will be available for inspection in accordance with Section 100D of the Local
Government Act 1972.
e None

Electoral Division(s) and Member(s) Affected

e All
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I%a Nottinghamshire Report to Policy Committee
= County COUI'.I.CI]. 8 February 2017

Agenda Item: 6

REPORT OF THE CORPORATE DIRECTOR OF RESOURCES

WORK PROGRAMME

Purpose of the Report

1. To review the Committee’s work programme for 2017.

Information and Advice

2. The County Council requires each committee to maintain a work programme. The work
programme will assist the management of the committee’s agenda, the scheduling of the
committee’s business and forward planning. The work programme will be updated and
reviewed at each pre-agenda meeting and committee meeting. Any member of the
committee is able to suggest items for possible inclusion.

3. The attached work programme includes items which can be anticipated at the present time.
Other items will be added to the programme as they are identified.

4. The Policy Committee will be asked to determine policies, strategies and statutory plans
developed or reviewed by other Committees of the Council. Committee Chairmen are
invited to advise the Policy Committee of any additional policy reviews that are being
considered.

5. The following changes have been made since the work programme was published in the
agenda for the last meeting:-

a. The following item was added to the agenda for the 8 February Policy Committee
meeting to enable consideration by Members at the earliest opportunity:-

)] Whistleblowing Update
b. The following item has been rescheduled in the work programme:-

)] County Council Autism Champion — removed from work programme to enable
further work to be undertaken to see where this role would be best placed.

c. The following new items have been added to the Work Programme:-
)] Future Direction of Cultural Services — added to March 2017

i) Business Support Centre restructure — added to March 2017
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iii)  Commercial Development Unit — first cohort — added to June 2017

iv)  Modern Slavery and Human Trafficking — annual update report — added to
September 2017

Other Options Considered
6. None.
Reason/s for Recommendation/s

7. To assist the Committee in preparing and managing its work programme.

Statutory and Policy Implications

8. This report has been compiled after consideration of implications in respect of finance, the
public sector equality duty, human resources, crime and disorder, human rights, the
safeguarding of children, ways of working, sustainability and the environment and those
using the service and where such implications are material they are described below.
Appropriate consultation has been undertaken and advice sought on these issues as
required.

RECOMMENDATION

1) That the Committee’s work programme be noted, and consideration be given to any
changes which the Committee wishes to make.

Jayne Francis-Ward
Corporate Director - Resources

For any enquiries about this report please contact:
Keith Ford, Team Manager, Democratic Services Tel. 0115 9772590
E-mail: keith.ford@nottscc.gov.uk

Constitutional Comments (SLB)

The Committee has authority to consider the matters set out in this report by virtue of its terms
of reference.

Financial Comments (NS)
There are no financial implications arising directly from this report.

Background Papers

Except for previously published documents, which will be available elsewhere, the documents
listed here will be available for inspection in accordance with Section 100D of the Local
Government Act 1972.

None
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Electoral Division(s) and Member(s) Affected

All
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POLICY COMMITTEE - WORK PROGRAMME (AS AT 31 JANUARY 2017)

Report Title Brief summary of agenda item Lead Officer Report
Author

15 March 2017

Business Support Centre To seek approval for the restructure of the Business Jayne Francis-Ward Sarah

restructure Support Centre. Stevenson

Future Direction of Cultural
Services 2017-2027

To seek approval for this document which sets out the
Council’s long-term direction of travel for the provision
of effective cultural services (and approval for annual
progress reports to Culture Committee).

Colin Pettigrew

Derek Higton

Report on Progress Against
the Strategic Plan and
Redefining Your Council

of the Strategic Plan priorities and the programmes
within Redefining Your Council.
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Update on City of Update report as requested by Policy Committee on Adrian Smith Nicola McCoy-
Nottingham and 11 November 2015. Brown
Nottinghamshire Economic
Prosperity Committee and
the Local Enterprise
Partnership
Update on the work of East | Quarterly Update from Stuart Young, Executive Jayne Francis-Ward Stuart Young
Midlands Councils Director.
Quarterly Performance To consider progress and performance against each Nigel Stevenson Celia Morris
Report on Progress Against | of the Strategic Plan priorities and the programmes
the Strategic Plan and within Redefining Your Council.
Redefining Your Council
19 April 2017
Use of Urgency Procedures | Six monthly update on the use of the Council’s Jayne Francis-Ward Keith Ford
Urgency Procedures.
21 June 2017
Commercial Development To consider the recommended next steps for the two | Jayne Francis-Ward Mark Knight
Unit — first cohort services (Brooke Farm and procurement) included in
the first cohort of the commercial development
programme.
Quarterly Performance To consider progress and performance against each Nigel Stevenson Celia Morris




Report Title

Brief summary of agenda item

Lead Officer

Report
Author

19 July 2017

Update on the work of East
Midlands Councils

Quarterly Update from Stuart Young, Executive

Director.

Jayne Francis-Ward

Stuart Young

September 2017

Modern Slavery and Human | Annual performance update on the Council’s approach | Jayne Francis-Ward Marjorie

Trafficking to tackling modern slavery and human trafficking, Toward
including any new risks and progress.

Quarterly Performance To consider progress and performance against each Nigel Stevenson Celia Morris

Report on Progress Against
the Strategic Plan and
Redefining Your Council

of the Strategic Plan priorities and the programmes

within Redefining Your Council.
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