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To note the appointment at Full Council on 12 May 2022 of
Councillor Sue Saddington as Chairman and Councillor Bethan
Eddy as Vice-Chairman of Health Scrutiny Committee

Membership and Terms of Reference

Minutes of last meeting held on 29 March 2022

Apologies for Absence

Declarations of Interests by Members and Officers:- (see note
below)

(a) Disclosable Pecuniary Interests

(b) Private Interests (pecuniary and non-pecuniary)

Review of Maternity Services at NHS Nottingham University
Hospitals NHS Trust - Update and Implications

Tomorrow's NUH

Temporary Service Changes - Extension

Work Programme
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Councillors are advised to contact their Research Officer for details of any
Group Meetings which are planned for this meeting.

Members of the public wishing to inspect "Background Papers" referred to in the
reports on the agenda or Schedule 12A of the Local Government Act should
contact:-

Customer Services Centre 0300 500 80 80

Persons making a declaration of interest should have regard to the Code of
Conduct and the Council’'s Procedure Rules. Those declaring must indicate
the nature of their interest and the reasons for the declaration.

Councillors or Officers requiring clarification on whether to make a declaration
of interest are invited to contact Noel McMenamin (Tel. 0115 993 2670) or a
colleague in Democratic Services prior to the meeting.

Councillors are reminded that Committee and Sub-Committee papers, with the
exception of those which contain Exempt or Confidential Information, may be
recycled.

This agenda and its associated reports are available to view online via an
online calendar - http://www.nottinghamshire.gov.uk/dms/Meetings.aspx
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E%a Nottinghamshire Report to Health Scrutiny
=4 1 County Council Committee

14 June 2022
Agenda Item: 2

REPORT OF THE SERVICE DIRECTOR, CUSTOMERS, GOVERNANCE AND
EMPLOYEES

TERMS OF REFERENCE AND MEMBERSHIP

Purpose of the Report

1. To set out the membership and terms of reference of Health Scrutiny Committee.
Information

2. The Chairman and Vice-Chairman of Health Scrutiny Committee, Councillors Sue Saddington

and Bethan Eddy, were appointed at Full Council on 12 May 2022, with the following
Committee membership reported to the same meeting:

Mike Adams

Sinead Anderson
Callum Bailey

Steve Carr

Eddie Cubley

David Martin

John ‘Maggie’ McGrath
Michelle Welsh

John Wilmott

3. At its meeting on Thursday 31 March 2022, the Council agreed the terms of reference for
Health Scrutiny Committee, as set out below:

HEALTH SCRUTINY COMMITTEE — TERMS OF REFERENCE

The Health Scrutiny Committee shall carry out health scrutiny in accordance with
Section 244 (and Regulations under that section) of the National Health Services Act
2006 as amended by the Local Government and Public Involvement in Health Act 2007
(the 2007 Act) relating to local health service matters.

The Health Scrutiny Committee will discharge the functions below:

a. | Responsibility for reviewing and scrutinising health matters in relation to service
provision for residents living in the County Council’s area
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b. | To make reports or recommendations to the Council or Cabinet with respect to the
discharge of any health service provision which is the responsibility of the Council,
subject to liaison with the Adult Social Care and Public Health Select Committee in
accordance with the Overview and Select Committee Procedure Rules

c. | To make reports or recommendations to the Council or Cabinet or other agencies on
health matters which affect the County Council’s area or the inhabitants of the County

d. | To refer any matter to the Secretary of State for Health in accordance with the
Overview and Select Committee Procedure Rules

e. | May establish sub committees or working groups to undertake reviews where an issue
merits in-depth scrutiny

Other Options Considered
4. None.
Reason/s for Recommendation/s

5. To inform the Cabinet of its membership and terms of reference.

Statutory and Policy Implications

6. This report has been compiled after consideration of implications in respect of crime and
disorder, data protection and information governance finance, human resources, human
rights, the NHS Constitution (public health services), the public sector equality duty,
safeguarding of children and adults at risk, service users, smarter working, sustainability and

the environment and where such implications are material they are described below.
Appropriate consultation has been undertaken and advice sought on these issues as required.

RECOMMENDATION/S
That the Committee membership and terms of reference are noted.

Marjorie Toward
Service Director, Customers, Governance and Employees

For any enquiries about this report please contact:

Noel McMenamin, Democratic Services Email: noel.mcmenamin@nottscc.gov.uk
Tel: 0115 993 2670

Constitutional Comments (CEH 23/05/22)
7. The report is for noting purposes only.

Financial Comments (SES 23/05/2022)
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8. There are no specific financial implications arising directly from this report.
Background Papers and Published Documents

Except for previously published documents, which will be available elsewhere, the documents
listed here will be available for inspection in accordance with Section 100D of the Local
Government Act 1972.

e Reports to full Council on 31 March 2022 and12 May 2022 (published)

Electoral Division(s) and Member(s) Affected

e All
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E%Ei Nottinghamshire
¥ 7 County Council

minutes
HEALTH SCRUTINY COMMITTEE
Tuesday 29 March 2022 at 10.30am
COUNCILLORS
Sue Saddington (Chairman)
Nigel Turner (Vice-Chairman)
Mike Adams David Martin Apologies
Callum Bailey John ‘Maggie’ McGrath
Steve Carr Apologies Michelle Welsh
Robert Corden Apologies John Wilmott Apologies
Eddie Cubley

SUBSTITUTE MEMBERS

Councillor Bethan Eddy for Councillor Robert Corden
Councillor Francis Purdue-Horan for Councillor John Wilmott.

Councillors in attendance

Councillor Glynn Gilfoyle

Officers
Martin Gately Nottinghamshire County Council
James McDonnell Nottinghamshire County Council
Noel McMenamin Nottinghamshire County Council

Also in attendance

Alex Ball - Nottinghamshire and Nottingham CCG
Lucy Dadge - Nottinghamshire and Nottingham CCG
Rupert Egginton - Nottingham University Hospitals Trust
Dr Keith Girling - Nottingham University Hospitals Trust
Idris Griffiths - Bassetlaw CCG

Dr James Hopkinson - Nottinghamshire and Nottingham CCG
Tiffany Jones - Nottingham University Hospitals Trust
Dr Tim Noble - Bassetlaw Hospital

David Purdue - Bassetlaw Hospital

Sharon Walllis - Nottingham University Hospitals Trust
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1. MINUTES OF LAST MEETING HELD ON 22 FEBRUARY 2022

The minutes of the last meeting held on 22 February 2022, having been circulated to
all Members, were taken as read and were signed by the Chairman.

2. APOLOGIES FOR ABSENCE

Robert Corden — Other County Council Business

David Martin — Other County Council Business

John Wilmott — Other County Council Business

Sarah Collis — Nottingham and Nottinghamshire Healthwatch

3. DECLARATIONS OF INTERESTS

Councillor Welsh declared a personal interest in agenda item 4 ‘Nottingham University
Maternity Improvement Plan’ as consideration of her case formed part of the Thematic
Review of Maternity Services at NUH, which did not preclude her from speaking or
voting.

Councillor Saddington declared a personal interest in agenda item 4 ‘Nottingham
University Maternity Improvement Plan’ as a family member worked for the NUH Trust,
which didn’t preclude her from speaking or voting.

Councillor McGrath declared a personal interest in agenda item 4 ‘Nottingham
University Maternity Improvement Plan’ as a family member worked for the NUH Trust,
which didn’t preclude him from speaking or voting.

Councillor Bailey declared a personal interest in agenda item 5 ‘Improving Children’s
and Emergency Services at Bassetlaw Hospital' as his employer was a statutory
consultee in respect of proposed changes to services at Bassetlaw Hospital, which
didn’t preclude him from speaking or voting.

4. NOTTINGHAM UNIVERSITY HOSPITAL MATERNITY IMPROVEMENT PLAN

NUH representatives Rupert Egginton, Acting Chief Executive, Dr Keith Girling,
Medical Director, Tiffany Jones, Director of Communications and Sharon Wallis,
Director of Midwifery introduced the item, providing a progress update on delivery
against the NUH maternity improvement plan.

NUH representatives made a number of points:

e The Care Quality Commission (CQC) had conducted an unannounced re-
inspection of maternity services at NUH in early March 2022, and its results
were expected to be published by the end of May 2022. Initial positive
feedback had been received in respect of significant improvements to foetal
monitoring, as well as meeting mothers’ individual care needs and having
policies and guidance up to date. However, concerns about triage
arrangements and the observation of mothers on ward had also been raised;
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e Digital connectivity with community provision continued to be rolled out, with
seamless end-to-end connectivity to be delivered by November 2022;

e Staffing remained the most pressing challenge for the Trust, reflecting the
pressures nationally within maternity services. A programme of international
recruitment was being drawn up, while midwifery students received an
automatic offer of midwifery posts at the conclusion of their studies. It was
confirmed that the main reason for staff leaving the Trust was retirement;

e In respect of safety, the roll-out of training in the use of cardiotocography
(CTG) equipment had progressed well. Pathways for women were now safer,
with women better prepared for delivery which, in turn, would reduce
complications post partum;

e The Trust had not yet seen a reduction in numbers of Harm incidents, which
was attributable in part to higher levels of reporting. However, the number of
serious incidents reported had decreased. The Trust’s focus remained on
reducing numbers of still births, neonatal complications and readmission
rates;

e A Maternity Advice Line had been launched, and positive feedback had been
received from both staff and service users.

A number of issues were raised and points made during discussion:

e |t was confirmed that the Trust did not hold claim data previously requested in
respect of value of payouts, numbers involved and numbers of cases pending.
The information had been requested from NHS Resolution. The point was
made that claim data was based on a range of factors, often historic, and did
not always provide real time indicators for how to deliver service
improvements;

e Reports that those attending triage were not being regularly reviewed every
15 minutes were a serious concern, as were those of midwives acting outside
their levels of competency;

e Concern was expressed that meaningful improvement could not be achieved
without staffing shortages being resolved. While assurance was given that the
Maternity Advice Line was staffed by qualified midwives, it was queried
whether 2 midwives was sufficient to provide an effective service;

e The view was expressed that NUH was not a listening organisation, and that
the concerns of staff and patients had not been properly listened to nor acted
upon;

e Several members criticised how the information in the update report was
presented, in that within the detail provided there were significant variations
between national and Trust performance in a number of key categories which
had not been highlighted within the report overview narrative;
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e Members were especially critical of the increase in still births without clear
reasons identified, all at a time of heightened scrutiny for maternity services,
and the view was expressed that it would require a public inquiry to make
meaningful change happen.

NUH representatives made several comments in response:

e There was an acknowledgement that NUH had much further to go in respect
of improvement and that there was frustration within the organisation about
the pace of change. However, representatives stood by the assertion that
changes undertaken so far was creating a safer pathway for mothers;

e Representatives welcomed the opportunity to meet the Committee Chairman
and Vice-Chairman to discuss maternity services issues further. It was agreed
that meetings and visits would be appropriate once the outcome of the CQC
re-inspection was known.

The Chairman thanked Mr Egginton, Dr Girling, Ms Jones and Ms Wallis for their
attendance at the meeting.

5. IMPROVING CHILDREN’S AND EMERGENCY SERVICES AT BASSETLAW
HOSPITAL

Idris Griffiths, Chief Executive of Bassetlaw CCG, and Bassetlaw Hospital
representatives Dr Tim Noble, Medical Director and David Purdue, Chief Nurse,
introduced the report and provided a brief presentation on the outcome of the recent
consultation on the proposed development of service at Bassetlaw Hospital, and
outlining next steps in respect of service delivery.

Bassetlaw representatives made the following points:

e The allocation of £17.6 million to support the creation of an ‘Emergency
Village’ at Bassetlaw Hospital had provided an opportunity to develop services
meeting the longer term needs of the community. Public consultation had now
taken place on the basis of 3 options, detailed in the published report;

e The CCG’s preferred Option 3, which provided a dedicated Children’s
Assessment Unit next to the Emergency Department with the availability of
overnight stays for children not requiring specialist care, was the preferred
option for almost 85% of respondents;

e The consultation findings would inform the Board’s decision on the future of
Urgent and Emergency provision at Bassetlaw Hospital at it’'s meeting in April
2022

The Committee raised the following points during discussion:
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e Members welcomed the both the investment and outcome of the consultation,
as well as the commitment to move forward quickly to implement the
requirements of Option 3;

e In view of the continued increase in children’s Emergency Department
admissions, there remained a case for supporting education for residents for
avoiding common hazards and accidents, such as scalding;

e Concerns remained about ensuring that staffing levels were maintained as
recruitment to the Hospital had been an issue in the past. In response, the
view was expressed that co-location with the Emergency Department meant
that workforce planning was more effective — an international recruitment was
also under way;

e |t was agreed that there would be an on-site visit at some point in the future,
later in 2022.

The Chairman thanked Mr Griffiths, Dr Noble and Mr Purdue for their attendance at
the meeting.

6. TOMORROW’S NUH

Nottinghamshire and Nottingham CCG representatives Lucy Dadge, Chief
Commissioning Officer, Alex Ball, Director of Communications and Dr James
Hopkinson, Joint Chair and Clinical Lead introduced the report, making the following
points:

e Proposals were currently at the pre-consultation engagement stage, with the
original proposals further developed since their initial publication in December
2020;

e The QMC would be the main admitting site for Accident and Emergency and
Major Trauma patients as well as the primary base for inpatient beds for
patients with cancer. Family Care services would be located on one site in a
Women’s and Children’s Hospital,

e The City Hospital would become an elective surgical care hub to prevent
disruption arising from emergency care pressures. Cancer patients would
receive diagnosis, surgery and outpatient treatments on the site;

e Formal consultation was scheduled for October — December 2022, with final
decisions expected in the Spring of 2023.

During discussion, a number of issues were raised and points made:

e It was acknowledged that the proposed changes would have an impact —
negative and positive — on travel arrangements for those accessing services
at each site. The view was expressed that better public transport links to and
between the sites would be required, while car parking provision would need
revisiting;
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e A member highlighted the need to consult extensively with women in respect
of the proposals for a Women’s and Children’s Hospital, and for early
communication with women’s groups to outline proposals, gain feedback and
allay concerns;

e As well as changes to the bult environment and location of services, the
Tomorrow’s NUH programme provided an opportunity to do things differently,
such as providing test results digitally. This would in turn reduce the need for
patients to visit NUH sites in person;

e |t was confirmed that there were no plans to change ownership or provision of
cystic fibrosis services at the City Hospital.

The Committee thanked Mr Ball, Ms Dadge and Dr Hopkinson for their attendance.

7. WORK PROGRAMME

The Committee work programme was approved, subject to required information being
available for scheduled meetings.

The meeting closed at 2.05pm.

CHAIRMAN
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E%a Nottinghamshire Report to Health Scrutiny
=4 1 County Council Committee

14 June 2022

Agenda Item: 6
REPORT OF THE CHAIRMAN OF HEALTH SCRUTINY COMMITTEE

REVIEW OF MATERNITY SERVICES AT NOTTINGHAM UNIVERSITY
HOSPITALS NHS TRUST — UPDATE AND IMPLICATIONS

Purpose of the Report

1. To inform the Committee of the decision announced by NHS England and NHS Improvement
to draw the current Independent Thematic Review of maternity services at Nottingham
University Hospitals NHS Trust (NUH) to a close and to undertake a new national review to
be led by Donna Ockenden. The report also explains the implications for the Committee and
its work programme.

Information

2. The Health Scrutiny Committee has been closely involved with scrutinising the NUH
improvement programme in relation to maternity services following the Care Quality
Commission (CQC) rating of inadequate published in December 2020, discussing the issue in
detail on 5 occasions between March 2021 and March 2022.The Committee Chairman has
also raised the Committee’s concerns directly with the Secretary of State for Health.

3. In response to ongoing concerns, Nottingham and Nottinghamshire Clinical Commissioning
Group (CCG), NHS England and NHS England Improvement established a local Independent
Thematic Review of maternity incidents, complaints and concerns. The Committee was
scheduled to receive a first briefing from the Thematic Review Team at its June 2022 meeting.

4. However, NHS England and NHS Improve has now acted upon concerns expressed by some
affected families and stakeholders about the scope and nature of the local Review, and has
announced a new national Review, to be chaired by Donna Ockenden, author of the Ockenden
Review of maternity services at Shrewsbury and Telford Hospital NHS Trust. The local Review
is to end, and its findings considered as part of the new national Review. The letter from the
Chief Operating Officer of NHS England and NHS Improve announcing the new Review is
attached at Appendix 1 to this report.

5. The Health Scrutiny Committee has delivered upon its statutory responsibilities in helping to
highlight, scrutinise and refer upwards serious concerns about the provision of maternity
services for Nottinghamshire residents as delivered by NUH. Now that the new national
Review has been established, it is appropriate that the Committee steps back and lets the new
Review get on with its vital work.
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6. Itis also appropriate that the Committee no longer considers the Care Quality Commission’s
(CQC) latest report on its re-inspection of maternity services, which has just been published
and was scheduled for discussion at its July 2022 meeting. Rather, the CQC report will also
inform the national Review. However, the progress of the national Review will be monitored,
and the Committee will have the opportunity to consider its findings, once published.

7. Members are requested to consider and comment on the information provided.

RECOMMENDATION
That the Health Scrutiny Committee:
1) Consider and comment on the information provided.

2) Note that it will have the opportunity to consider the findings of the national Review, once
published.

Councillor Sue Saddington
Chairman of Health Scrutiny Committee

For any enquiries about this report please contact: Noel McMenamin — 0115 993 2670

Background Papers
Nil
Electoral Division(s) and Member(s) Affected

All
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Classification: Official m
Publication approval reference: B1681

NHS England and NHS Improvement
Skipton House

80 London Road

London

SE1 6LH

26 May 2022

Dear Families,

Independent thematic Review of maternity services at Nottingham
University Hospitals NHS Trust

| want to begin by apologising for the distress caused by the delay in our announcing a
new Chair and to take this opportunity to update you on how the work to replace the
existing Review has been developing as we have taken on board various views that you
have shared with us.

We have listened to the concerns that you raised with the Secretary of State when you
met him in person and through recent correspondence that you have shared with us.
Our work has been centred on ensuring that the new Review addresses those concerns,
learns from other reviews, and provides a mechanism by which you can share your
experiences and your views, so that real improvements can be experienced by people
accessing maternity services in Nottingham now or in the future.

After careful consideration and in light of the concerns from some families, our own
concerns, and those of stakeholders including in the wider NHS that the current Review
is not fit for purpose, we have taken the decision to ask the current Review team to
conclude all of their work by Friday 10 June.

This means that the publication later today of the interim report by the current Review
team and the accompanying briefing sessions by the team planned for next week and
week commencing 6 June will bring their work to a conclusion. Nottingham University
Hospitals NHS Trust needs to urgently consider the findings of this interim report and
make the immediate changes necessary to ensure the safety of mothers and babies in
their care, and we will ensure that they do so.

We will be asking the new national Review team to begin afresh, drawing a line under
the work undertaken to date by the current local Review team, and we are using this
opportunity to communicate that to you clearly. | should add that, where you actively give
consent, the new Review team will be able to access documentation such as the
transcripts from your listening sessions. The new team will communicate with you about
this in due course once it is established.

We have reflected on the strength of feeling from families and stakeholders to this
Independent Review about the appointment of a new Chair, and | would like to restate
that we feel it imperative for this new Review to have the confidence of all families
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involved and families who may also come forward in the future. We have listened to
your concerns. | can confirm that Donna Ockenden has agreed to chair the new Review
and we will work with her to develop a new Terms of Reference that reflects the need to
both drive urgent improvements to local maternity care and the need to deliver
actionable recommendations that can be implemented as quickly as possible.

You have highlighted the need to ensure that families as well as NHS staff are supported
to speak up, and we need to ensure that the lessons from previous reviews are learnt.
We want to see a report concluded in a thorough but timely way with strong engagement
with families, clinical experts, the Trust, and others, in order to enable immediate
learning and rapid action to improve services for mothers and babies on a continuous
basis.

In addition, we are developing a new standardised formal approach to appointing review
chairs. We are absolutely committed to learning from feedback from this and other
reviews to get that right, and from the challenges and shortcomings in this case,
especially through the transition from regional to national oversight.

You will of course want to know further details as to the timescales and next steps for the
new Review and we will set these out as soon as possible. In order to enable us to
communicate with you directly following the conclusion of the current Review, and ahead
of Donna formally beginning her role as Chair of the new Review, we would please ask
you to email england.nuhtindrev@nhs.net with your contact details confirming that you
are happy to be contacted by the national team at NHS England and NHS Improvement.

| would like to reiterate that we recognise the distressing impact this process has had on
you and your families and the NHS is committed to providing the support that you need.
The specialist psychological support remains in place and | would encourage you to
contact Trent PTS at fpss@trentpts.co.uk or on 0115 200 1000 for more information.

Yours sincerely,

Sir David Sloman
Chief Operating Officer
NHS England and NHS Improvement
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E%a Nottinghamshire Report to Health Scrutiny
=4 1 County Council Committee

14 June 2022

Agenda Item: 7
REPORT OF THE CHAIRMAN OF HEALTH SCRUTINY COMMITTEE

TOMORROW’S NUH

Purpose of the Report

1. To provide a further briefing on the development of service at Nottinghamshire University
Hospital (NUH) following the award of seed money from the the Department of Health Social
Care’s Health Infrastructure Plan 2 (HIP2).

Information

2. This topic was last on the agenda of the Health Scrutiny Committee in March 2022.
Tomorrow’s NUH is an initiative giving the Trust the opportunity to transform critical
infrastructure, its approach to care provision, to address health inequalities and to spur
economic regeneration.

3. The Committee had previously been advised that a pre-consultation business case was being
developed with a view to conducting a full public consultation initially planned for the summer
of 2021 (the latest documentation indicates that the public consultation will now take place
October - December 2022). A range of pre-consultation engagement activity had already been
conducted, including a virtual events programme, online survey, a stakeholder reference
group overseen by Healthwatch Nottingham and Nottinghamshire and outreach work with
specific patient cohorts. Work was currently ongoing to develop a range of options on which
to consult, at which point additional detail would be available. Though feedback was broadly
positive, there had been some criticism of the lack of specific detail at the pre-consultation
engagement stage.

4. Members previously commented on the relatively low levels of response to the pre-
consultation engagement process but acknowledged that engagement would be easier when
there were more concrete proposals available for consideration. It was also confirmed that
complaints raised at the pre-consultation stage were being followed up

5. A briefing from the Clinical Commissioning Group setting out the results of the recent pre-
engagement survey are attached an as appendix to this report.

6. Senior officers of the Nottingham and Nottinghamshire Clinical Commissioning Group will
attend the Health Scrutiny Committee to brief Members and answer questions.
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7. Members are requested to consider and comment on the information provided and schedule
further consideration.

RECOMMENDATION
That the Health Scrutiny Committee:
1) Consider and comment on the information provided.

2) Schedules further consideration.

Councillor Sue Saddington
Chairman of Health Scrutiny Committee

For any enquiries about this report please contact: Noel McMenamin — 0115 993 2670

Background Papers
Nil
Electoral Division(s) and Member(s) Affected

All
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Nottingham and Nottinghamshire

Clinical Commissioning Group

Nottingham and Nottinghamshire CCG

Tomorrow’s NUH/Reshaping Health Service in Nottinghamshire
Briefing for Health Scrutiny Committee

May 2022
1 Introduction

The purpose of this document is to provide an update to the Health Scrutiny Committee on the
progress made on Reshaping Health Services in Nottinghamshire (RHSN) and Tomorrow’s NUH
(TNUH). Specifically, this paper describes the second phase of pre-consultation engagement with
the public regarding the Tomorrow’s NUH proposals, undertaken as part of the CCG’s statutory
duties for involvement.

2 Context

Nottingham and Nottinghamshire ICS have a number of ambitious plans for service and system
change to improve the health and wellbeing of our local people through the provision of high quality
health care delivered in a sustainable way. ‘Reshaping Health Services in Nottinghamshire’
(RHSN) is the overarching programme which brings together all the plans that are transforming
health services, and Tomorrow’s NUH is the single biggest component part of this programme of
change. The Health Scrutiny Committees have previously been briefed on the progress of
Tomorrow’s NUH in November 2020, January 2021, July 2021 and March 2022.

The Tomorrow’s NUH (TNUH) programme is working to national timelines for the Government’s
New Hospital Programme (NHP). The NHP is a recent national development and supersedes the
Health Infrastructure Plan programme (HIP). TNUH was in the wave 2 (HIP2) pipeline, and
remains as a similar priority for the NHP. The investment available through NHP is considerable
and must be spent on improvements to the NUH estate; however the impact and benefits of this
investment will be experienced by the system as a whole.

The CCG'’s statutory duty is to develop a Pre-Consultation Business Case (PCBC) which describes
the proposed major service change and ensure that the public are engaged and involved in the
process. In November and December 2020, a programme of patient and public engagement
commenced as part of discharging the CCG’s statutory duties for involvement. At this time, we set
out a clear steer for our aspirations for how services might look in the future across the service
areas of emergency care, family care, elective (planned) care and cancer care services.

Since then, identify a set of proposals for each of those areas, and this is what we have tested with
stakeholders and the public through a second phase of pre-consultation engagement, which took
place between 7 March and 5 April 2022.

3 Phase 2 pre-consultation engagement

NHS Nottingham and Nottinghamshire CCG
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3.1 Aims

The overarching aim of the second phase of pre-consultation engagement was to continue the
conversation with the public. This can be broken down into the following objectives:

e To “test” the latest iteration of the proposed clinical model, seeking the views of the public
about what future hospital services and facilities could look like;

e To engage with groups and communities across Nottingham and Nottinghamshire,
strengthening existing relationships and developing new ones;

o To support the delivery of a successful public consultation in the future.

3.2 Methods

To ensure consistent messaging across all methods utilised, a narrative describing the proposals
was developed. This formed the basis for all content in the engagement materials, including the
public engagement document, stakeholder presentations, events and media briefings®.

e Virtual/in person briefings to MPs and councillors were attended by CCG representatives,
providing information about the proposals, methods of engagement and requesting any
support in dissemination to constituents;

¢ Public engagement events were hosted for members of the public to give feedback about
the proposals and to ask any questions they had, to CCG and NUH representatives. These
were conducted online via Microsoft Teams;

¢ Individuals were given the opportunity to discuss their thoughts about the proposals for
three clinical areas (cancer, family care and outpatients) through tailored sessions. These
sessions were led by CCG and NUH representatives;

¢ Where individuals were unable to complete a digital or paper survey and were unable to
attend one of the sessions, the Engagement Team were available to undertake interviews,
over the telephone or face-to-face;

¢ Members of the public, NHS staff and stakeholders were invited to complete an online
survey about the proposals.

A range of different methods were used to engage with patients and the public to understand their
views. In total, 1948 individuals participated by either completing an online survey, attending an
engagement event/focus group, or providing a response to the promotion of the engagement on
social media.

4 Key findings

78% strongly/somewhat support the overall proposals. 39% felt the proposals would have a
positive impact, 27% felt there would be a negative impact and 34% felt there would be no impact.

The proposals within Tomorrow’s NUH were considered as five clinical areas:

111153-Reshape-Nottingham-2022-Final-1.pdf (nottsccg.nhs.uk)

NHS Nottingham and Nottinghamshire CCG
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72% strongly/somewhat support the proposals for emergency care;
64% strongly/somewhat support the proposals for family care;

80% strongly/somewhat support the proposals for elective care;
75% strongly/somewhat supported the proposals for cancer care;
69% strongly/somewhat supported the proposals for outpatient care.

YV VVYVYY

The majority felt that it would be beneficial to have similar services in one location as this would
make access to the correct treatment in the right setting much easier for patients, reduce waiting
times for appointments and ensure continuity of care.

There were positive comments around increase in confidence that the care needed would be
available sooner with specialised services in one place. Positive comments were also received
around having major benefits to maternity and neonatal services being on one site. Some concerns
raised about the potential negative impact on patient choice and the co-location of specific
services.

Positive comments were received from respondents that they would be willing to travel to other
sites to receive the right care, first time and in the right setting. The negative impact on patients
regarding public transport issues, car parking and travel times was also raised and identified as a
key theme throughout this phase of engagement.

There were also concerns raised around how the proposals would impact staff: with specific
reference to training, skills and retention to meet the capacity and demands of patients.

There were positive and negative comments around the use of remote consultations and virtual
appointments. The negative comments related to equity of access and digital exclusion, and the
potential negative impact this could have on particular groups and communities. Positive
comments related to faster access in a setting appropriate to the patient, alleviating travel times
and costs.

5 Next steps

The findings of this phase of engagement will:
o Be shared with all key stakeholders for the programme and directly to those groups and
communities took part in the engagement;
¢ Inform the further development of the proposed service offer and the PCBC document;
Will be crucial to the formulation of the key questions that will be asked in the formal
consultation.

The programme team will continue the dialogue with the Health Scrutiny Committees as the
proposals and the plan for full consultation develops.

NHS Nottingham and Nottinghamshire CCG
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Clinical Commissioning Group

Tomorrow’s NUH will be returning to the East Midlands Clinical Senate for further clinical
assurance of the proposed models; the Senate will receive the engagement report and clear
information about how the findings have influenced the developing proposals. The date for the
Clinical Senate meeting is being confirmed, taking into account the preference for an in-person visit
to an NUH clinical location and the current pressures on the NHS.

The indicative timelines for the programme are shown below:

Programme Milestone Indicative Timeline
Clinical Senate Review June/July 2022

Finalise PCBC and Readiness Assessment July — September 2022
Draft PCBC undergoes national NHS Stage 2 September/October 2022
Assurance

Formal Consultation December — March 2022
Decision making business case From April 2023

NHS Nottingham and Nottinghamshire CCG
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1 Executive Summary

1.1 Introduction

Following an initial phase of pre-consultation engagement in November and December
2020, on 7 March 2022, NHS Nottingham and Nottinghamshire Clinical Commissioning
Group (CCG) launched a second phase of pre-consultation engagement on proposals
to transform hospital services in Nottingham.

Nottingham and Nottinghamshire ICS has a number of ambitious plans for service and
system change, to improve the health and wellbeing of our local people through the
provision of high quality health care delivered in a sustainable way.

‘Reshaping Health Services in Nottinghamshire’ (RHSN) is the overarching programme
which brings together all the plans that are transforming health services, and
Tomorrow’s NUH (TNUH) is the single biggest component part of this programme of
change.

The aim of the second phase of engagement was to continue the conversation with the
public around the latest thinking about what hospital services and facilities could look
like, and to gather feedback.

In total, just under 2,000 individuals participated in the engagement that took place
between 7 March and 5 April 2022 — through completing an online survey (613
responses), attending an engagement event/focus group, or providing a response to
the promotion of the engagement on social media. This builds on the 650 responses in
total from November and December 2020, meaning an excess of 2500 pieces of input
into the Tomorrow’s NUH plans have now been received — a strong base on which to
refine and develop the proposals.

1.2 Key findings

e 78% strongly/somewhat support the overall proposals.

o 39% felt the proposals would have a positive impact, 27% felt there would be a
negative impact and 34% felt there would be no impact.

e The proposals within Tomorrow’s NUH have been divided up into the following five
core areas:

» 72% strongly/somewhat support the proposals for emergency care.
» 64% strongly/somewhat support the proposals for family care.

» 80% strongly/somewhat support the proposals for elective care.

» 75% strongly/somewhat supported the proposals for cancer care.

» 69% strongly/somewhat supported the proposals for outpatient care.

e The majority felt that it would be beneficial to have similar services in one
location, as this would make access to the correct treatment in the right setting
much easier for patients, reduce waiting times for appointments and ensuring
continuity of care.

e There were positive comments around an increase in confidence that the care
needed would be available sooner, with specialised services in one place. Positive
comments were also received about the major benefits to maternity and neonatal
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services being on one site. Some concerns were raised about the potential
negative impact on patient choice and the co-location of specific services.

e Positive comments were received from respondents that they would be willing to
travel to other sites to receive the right care, first time and in the right setting. The
negative impact on patients regarding public transport issues, car parking and
travel times was also raised and identified as a key theme throughout this phase
of engagement.

e There were also concerns raised around how the proposals would impact
staff: with specific reference to training, skills and retention to meet the capacity
and demands of patients.

e There were positive and negative comments around the use of remote
consultations and virtual appointments. The negative comments related to
equity of access and digital exclusion, and the potential negative impact this could
have on some groups and communities. Positive comments related to faster
access in a setting appropriate to the patient, alleviating travel times and costs.

1.3 Next steps

The feedback from this engagement will be used by the CCG, alongside clinical and
financial considerations, to develop a final set of options for changes to hospital
facilities and services, which will be put forward to the citizens of Nottingham and
Nottinghamshire in a formal public consultation.
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2 Conclusions and recommendations

Conclusion 1: The majority of participants were supportive of the overall proposals that
were outlined.

Conclusion 2: Throughout the engagement activity it was clear there was support to
have emergency care services co-located, to allow patients access to relevant
treatments whilst on-site. However careful consideration around staffing and additional
resources for this proposal, along with ensuring appropriate signposting to this service
is required.

Recommendation 1: Consider workforce planning for future proposals,
especially in the current climate with pressures within the system and services,
focussing on women and children’s facilities and specialist services that may be
relocated.

Recommendation 2: Ensure ongoing communications to patients, so they know
where to access the right services at the right time and in the right place, to
alleviate any additional pressures in emergency care services.

Recommendation 3: Continue to work in partnership with the Stakeholder
Reference Group to ensure that our communications are public facing and avoid
jargon.

Recommendation 4: Continue to work with patient/citizen leaders who have
extended their help and support to ensure key messages are constructed in the
right way and are understood by all of the citizens in Nottingham and
Nottinghamshire.

Conclusion 3: Travel, parking and access to public transport were consistent themes
across the engagement.

Recommendation 5: Consider the travel impact when further developing the
proposals, and work collaboratively with Nottingham City and Nottinghamshire
County Council to develop a travel plan for patients.

Recommendation 6: Continue to cascade information to our neighbouring
CCGs and System Partners to provide information around the proposals and
programme to share with their communities and residents, as we know that
people in neighbouring counties also access services in
Nottingham/Nottinghamshire.

Conclusion 4: Patient choice was strongly reflected in public feedback, especially
around women’s and family needs, particularly the co-location of fertility and
gynaecological services.

Recommendation 7: Continue to work closely with our local Maternity Voice
Partnership and our voluntary and community sector to ensure an ongoing
dialogue with the public, as the proposals for women and children’s services
progress.
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Recommendation 8: Develop relationships with LGBTQ+ communities across
Nottingham, Nottinghamshire and bordering counties to engage and involve this
community in continuing our conversations around the proposals and their impact.

Conclusion 5: There was a mixed reaction to the prospect of more remote
consultations and virtual appointments. Concerns were raised about the
appropriateness for certain health conditions and patients.

Recommendation 9: In the development of the proposals, consider the extent to
which patients could be offered options of treatment locations and approaches
(face to face, virtual or telephone), based on their individual needs. The proposals
should focus on the accessibility needs of those who are unable to access digital
and/or remote consultations.

Conclusion 6: There was support for the cancer care proposals. It was highlighted that
the fatigue caused by treatment, in additional to the physical and mental impact of
these treatments, meant that patients wanted to access care closer to home. The
majority felt that cancer care should be located in the hospital, co-located with
specialist services on one site, as it would be advantageous to alleviate pressures,
concerns and the emotions of patients and families, especially those who may be
undergoing cancer treatment.

Conclusion 7: Participants were supportive of the proposals for elective care if it meant
that operations would be protected and less likely to be postponed or cancelled.
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3 Introduction

3.1 Reshaping Health Services and Nottinghamshire (RHSN) Tomorrow’s
NUH (TNUH)

Nottingham and Nottinghamshire ICS has a number of ambitious plans for service and
system change to improve the health and wellbeing of our local people through the
provision of high quality health care delivered in a sustainable way.

‘Reshaping Health Services in Nottinghamshire’ (RHSN) is the overarching programme
which brings together all the plans that are transforming health services, and
Tomorrow’s NUH (TNUH) is the single biggest component part of this programme of
change.

TNUH is working to national timelines for the Government’s New Hospital Programme
(NHP) which commits the Government to delivering 48 new hospitals by 2030. The
NHP supersedes the Health Infrastructure Plan programme (HIP). TNUH was in the
wave 2 (HIP2) pipeline and remains as a similar priority for the NHP. The investment
available through NHP is considerable and must be spent on improvements to the
NUH estate. As a result, agreeing the best way forward to modernise the Queens
Medical Centre (QMC) and City Hospital is critical to this programme.

4 Context

4.1 Our statutory duties for public involvement

Nottingham and Nottinghamshire Clinical Commissioning Group have a statutory duty
to involve the public in proposals for changes to services and a statutory duty to
consult the Local Authority on any proposals for substantial variation to services:

“The CCG must make arrangements to secure that individuals ... are involved
(whether by being consulted or provided with information or in other ways) —

(a) in the planning of the commissioning arrangements;

(b) in the development and consideration of proposals for changes in the
commissioning arrangements, where the implementation of the proposals would have
an impact on the manner in which the services are delivered to the individuals or the
range of health services available to them;

(c) in decisions affecting the operation of the commissioning arrangements, where the
implementation of the decisions would (if made) have such an impact.”™

The scale of the TNUH programme will inevitably mean substantial changes to
services to ensure that they are set up in the best possible way to improve people’s
health and wellbeing. This means we should expect to conduct a full public
consultation before any final decisions are made.

1 National Health Service Act 2006 (leqislation.gov.uk)
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4.2 Phase 1 Pre-Consultation Engagement

In November 2020, a programme of patient and public engagement commenced, to
inform the development of the TNUH proposals. Within this engagement, the outline
clinical model was described, which would provide the foundations for improvements to
hospital services, centred around enabling the provision of the best possible care to
ensure positive impact on people’s health and well-being.

Healthwatch Nottingham and Nottinghamshire (HWNN) and North of England
Commissioning Support Unit (NECSU) were commissioned to support this
engagement, which included virtual public events, focus groups and engagement with
key patient groups.

At the time of this engagement, proposals were at a formative stage. People were
invited to give their feedback on the outline clinical model developed for the
programme. Over 650 shared their views, summarised as follows:

o Most people were supportive of our proposals.

e Access to buildings and services was important to people, in particular parking.

o People wanted to know how services would work together, inside and outside the
hospital

o People were concerned about the affordability of the model and whether we would
have the right staff in the right places.

o People were supportive of the proposals to split emergency and elective care but
concerned about accessibility of centralised emergency care services.

o People were supportive of proposals to co-locate maternity services on one site,
but concerned about the accessibility of centralised services; reducing location
choice for care and birthing services; and potentially longer travel times for some
people.

4.3 Our current thinking

Since the first period of pre-consultation engagement, working with clinicians and staff
from across the system, our thinking about how services might be potentially be
organised in the future has developed. This has involved looking at options for how
and where services could be delivered. To do this, we have applied a rigorous options
appraisal process that takes into account:

e The best ‘clinical model’ for services, particularly where services need to be located
together.

e The impact on our patients, and their views and preferences.

o Designing services so that they have the best possible impact on reducing health
inequalities.

¢ Financial considerations to ensure we can achieve the best value for the money
available.

e The options we have for sites, buildings and equipment, considering the locations
we are already occupying, and land owned by the NHS.

In addition to this, there has been considerable learning from the last two years of the
pandemic, and changes to the way in which care has been delivered. Our options
appraisal process has helped us identify what we believe would be the best possible
configuration of services across our sites against a number of criteria, to provide the
best fit with our service offer and the best value for money.
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In 2020, when we talked to the public, we set out a clear steer for our aspirations for
how services might look in the future across the service areas of emergency care,
family care, elective (planned) care and cancer care services. The process we have
been though has helped us to identify a set of proposals for each of those areas, and
this is what we have tested with stakeholders and the public through a second phase
of pre-consultation engagement, which took place between 7 March and 5 April 2022.

5 Phase 2 pre-consultation engagement

5.1 Aims and objectives

The overarching aim of the second phase of pre-consultation engagement was to
continue the conversation with the public. This can be broken down into the following
objectives:

o To “test” the latest iteration of the proposed clinical model, seeking the views of
the public about what future hospital services and facilities could look like;

¢ To engage with groups and communities across Nottingham and
Nottinghamshire, strengthening existing relationships and developing new
ones;

o To support the delivery of a successful public consultation in the future.

5.2 Principles
All engagement activity was undertaken in line with our statutory duties and with The
Gunning Principles?, which are:

e That engagement and consultation must be a time when proposals are still at a
formative stage.

e That the proposer must give enough reasons for any proposal to permit
intelligent consideration and response.

e That adequate time is given for consideration and response.
That the product of engagement and consultation is conscientiously taken into
account when finalising the decision.

5.3 Our approach
To ensure meaningful engagement with patients and the public, we:

e Tailored our methods and approaches to specific audiences as required.
Identified and used the best ways of reaching the largest amount of people and
provide opportunities for underserved groups to participate.

e Provided accessible documentation suitable for the needs of our audiences.

o Offered accessible formats, including translated versions relevant to the
audiences we wanted to engage with.

e Undertook equality monitoring of participants to review the representativeness
of participants and adapted activity as required.

e Used different virtual/digital methods or direct and 1-1 telephone activity to
reach certain communities where we become aware of any under-
representation.

e Arranged our engagement activities so that they covered the local geographical
areas that make up Nottingham and Nottinghamshire.

2 The Gunning Principles.pdf (local.gov.uk)
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54 Assurance

As well as the patient and public engagement carried out to date, our staff, clinicians,
Health Scrutiny Committees, Governing Body, NHSE/I and our regional Clinical Senate
have input into the planning of this phase of engagement.

An Integrated Impact Assessment (IlA) is also being carried out on the programme,
which assesses the impact of our proposals on equality, health inequalities, travel and
the environment. The llA is a live document and is being refreshed and updated as the
programme develops. The IlA identified four specific key areas of populations that may
be disproportionality impacted upon around the proposed changes:

Pregnancy and Maternity
Deprived Communities
Ethnic Communities
Older People

A Strategic Oversight Group has been established for the programme which has the
overview of all the potential impacts on other providers, as well as neighbouring CCGs,
whose patients may access some services delivered at NUH. This group oversees the
work around understanding and managing the impact of the proposals across the
system.

A Stakeholder Reference Group, chaired by Healthwatch, has supported and steered
our public engagement work. The group is comprised of patient representatives and
colleagues from voluntary and community sector organisations.

A comprehensive communications and engagement plan was populated to reference
all planned activities throughout this pre-consultation engagement.

55 Methods

A range of different methods were used to engage with patients and the public to
understand their views. In total, 1948 individuals participated by either completing an
online survey, attending an engagement event/focus group, or providing a response to
the promotion of the engagement on social media (see Appendix 1).

To ensure consistent messaging across all methods utilised, a narrative describing the
proposals was developed. This formed the basis for all content in the engagement
materials, including the public engagement document, stakeholder presentations,
events and media briefings®.

An easy read version of the narrative and public engagement document was also
produced.

Alternative versions and formats of the public engagement document, including in
languages other than English, were available upon request.

3 11153-Reshape-Nottingham-2022-Final-1.pdf (nottsccg.nhs.uk)
Pags 32 of 88



https://nottsccg.nhs.uk/wp-content/uploads/2021/05/11153-Reshape-Nottingham-2022-Final-1.pdf

5.5.1 Elected member briefings

Eight virtual/in person briefings to MPs and councillors were attended by CCG
representatives, providing information about the proposals, methods of engagement
and requesting any support in dissemination to constituents.

5.5.2 Public engagement events

Three engagement events were hosted for members of the public to give feedback
about the proposals and to ask any questions they had, to CCG and NUH
representatives. These were conducted online via Microsoft Teams.

At the start of each event, attendees were given an overview of TNUH and the outline
clinical model and given the opportunity to ask questions or provide any comments
they had about the proposals using the chat function.

In total, 34 individuals attended the public engagement events.

A recording of the public session was made available on the CCG YouTube channel
for people who were unable to join the live event?.

Key groups and communities were identified through an extensive stakeholder
mapping database undertaken by the CCG. An invitation was sent to these
stakeholders, offering a member of the Programme Team to attend community/groups
meetings, provide presentations and obtain feedback.

In total, the Programme Team attended 36 sessions and spoke to over 330 individuals.

5.5.3 Specific interest sessions

Individuals were given the opportunity to discuss their thoughts about the proposals for
three clinical areas (cancer, family care and outpatients) through tailored sessions.
These sessions were led by CCG and NUH representatives. At the start of each event,
attendees were given an overview of TNUH and the details of the specific clinical area
and had the opportunity to ask questions or provide any comments they had about the
proposals. A discussion guide was also developed for each group to ensure that key
guestions were addressed.

In total, 18 individuals participated in these sessions.

Additional sessions were offered around other interest areas but were cancelled due to
low uptake.

5.5.4 Interviews

Where individuals were unable to complete a digital or paper survey and were unable
to attend one of the sessions, the Engagement Team were available to undertake
interviews, over the telephone or face-to-face.

One individual was interviewed.

4 https://www.youtube.com/watch?v=pwpMem96hnA
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5.5.5 Survey

Members of the public, NHS staff and stakeholders were invited to complete an online
survey about the proposals (see Appendix 2). The survey was circulated electronically
to individuals and groups whose details were held on our stakeholder database.

Paper surveys were also available on request which contained the same questions as
the online survey, with a freepost return option. There were no requests for other
languages or formats.

The survey comprised a number of questions, where responses could be made via
rating scales or through free text. In total, 613 individuals provided a response to the
survey.

5.5.6 Media

A press release was issued (see Appendix 3) to local and regional media, and as a
result, gained coverage across the media spectrum — print, TV and radio. The article
also appeared on Nottinghamshire Live — the online edition of the Nottingham Post,
attracting nearly 160 comments (see Appendix 4).

Social media was also employed to support the engagement, with both CCG and NUH
platforms being used to promote this phase of activity. Through Facebook advertising,
targeted at more deprived areas within our geography, we were able to reach 36,339
people, from which 848 engaged with the post by either clicking on the link to the
TNUH website page, reacting to it (using emoticons) or sharing the post with other
Facebook users.

5.5.7 Communications

Internal communications were used to underpin the key messaging for the
engagement and to encourage CCG staff to take part in the survey. Information was
disseminated through staff newsletters, on TeamNet and through the whole staff
briefing.

5.6 Data analysis and reporting

All written notes taken during the public events, community group meetings, and
gualitative responses from the survey were thematically analysed. Quantitative data
was analysed to produce descriptive statistics. The findings for each of the five clinical
areas are based on these analyses. Where survey respondents answered all of the
demographic questions, this has enabled comparison of the four specific populations
that may be disproportionally impacted by the proposed changes (hereafter referred to
as “key populations”).
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6 Survey demographics

In total, 613 individuals responded to the survey and 392 provided responses to all of
the demographic questions presented. The demographic information for this cohort are
summarised below, with a full breakdown available in Appendix 5.

Most respondents were from Nottingham, Rushcliffe, Broxtowe and Ashfield. Some
responses were received from residents in bordering areas such as Erewash, Amber
Valley and South Kesteven.

A high proportion of respondents chose to provide only the first part of their postcode
and so it was not possible to identify their location.

The majority were female (60.5%) whilst 15.8% were male and 4.1% other; nearly all
indicated that their gender matched their sex registered at birth (76.3%). The age
profile of respondents was those mostly aged between 45 — 54 years (19.3%).

The vast majority were White British (69.9%)° and heterosexual/straight (66.8%).

104 indicated that they had a disability, long-term iliness or health condition (23.2%),
whilst 8.1% were currently pregnant or had been in the last year. Most were married
(51%), whilst 9.4% were single, 2.0% divorced/civil partnership dissolved and 9.4%
cohabitating. Smaller proportions were widowed or a surviving partner from a civil
partnership (2.8%) or in a civil partnership (0.8%).

147 indicated that they had caring responsibilities (37.5%). Most stated that they were
Christian (32.1%) or did not have a religion (38.8%). Most responded to the survey as
a member of public (72.4%) and/or a member of NHS staff (38.5%).

5 The ethnic community in Nottinghamshire makes up 4% of the local population (Key
population facts - Nottinghamshire Insight). The ethnic community in Nottingham makes up 35%
of the local population (Population - Nottingham Insight).
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7 Findings

This section presents the analysis from all of the responses received as part of the
engagement activity, including the survey, focus groups, engagement events and
responses received on social media. The statistics presented specifically relate to the
survey data. The themes have been developed from all of the qualitative data collected
through all of the methods of engagement.

7.1 Overall proposal for the future of our hospitals

Summary of the proposals

Most elective operations planned like hip replacements and cataract surgery, would be
delivered at the City Hospital, with some emergency care moving to the QMC. Cancer
treatment would continue to be delivered across both sites, whilst the majority of
maternity care would take place at the QMC, in a new Women’s and Children’s
hospital. In addition, we are also exploring the possibility of increasing capacity in our
mental health services by having dedicated spaces in both the A&E department and in
the Women’s and Children’s hospital. Alongside this potential significant movement of
services to the QMC, we have major ambitions for the City Hospital. Our vision is to
transform this site into a centre of excellence for elective (planned) care. This would
enable us to protect capacity for our planned operations and also help us to maintain
high quality emergency services at QMC, even at our busiest times.

We wanted to know the extent that people supported the overall proposals. In total,
322 people provided a response, with 78% stating that they strongly/somewhat support
the proposals. Of the key populations, most groups strongly/somewhat support the
proposals. 25% of respondents from ethnic communities were somewhat opposed to
the proposals.

Table 1. Support for the overall proposals (n = 322)

Response % | Number of respondents
Strongly support 23% 73
Somewhat support 55% 176
Neither support nor oppose (neutral) 9% 30
Somewhat oppose 8% 27
Strongly oppose 5% 16
Prefer not to say 0% 0

When asked about the impact of services possibly moving, from the 305 people who
responded to the question, 39% felt the proposals would have a positive impact, 27%
felt there would be a negative impact and the remainder felt there would be no impact
(34%). Of the key populations, residents in high deprivation areas (41%), ethnic
communities (37.5%) and older adults (38%) has the greatest proportion of
respondents who felt the proposed changes would have a positive impact. 44% of
ethnicity communities and pregnancy and maternity groups felt the changes would
have a negative impact.
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Five main themes were identified that gave further insight on what people felt the
impact of the proposals could be:

Theme 1: Access

The majority felt that it would be beneficial to have services in one location as this
would make access much easier. They also felt there was a need to access the right
services in the right place at the right time, alleviating pressures within departments
and ensuring commitment to patient safety:

“Easier access to care. Saving money. Reducing stressful situations.”

“l am particularly excited about the changes for women's and children's care. | have
accessed these services a lot after having a baby 18months ago and found the
treatment we received every time really needed a huge amount of improvement. There
is so much potential and | want my little girl and me to get the best care we can”.

However, there were also concerns raised about this, noting a potential impact on
patient choice and the co-location of specific services:

“l am supportive of progress to improving appointment and treatment times but there
needs to be access to non life threatening emergency care out of hours in the
community rather than having to go to A&E.”

“Slight concern that access to particular hospitals may be difficult for some people
especially the elderly.”

“Il think moving maternity services to only one base could have a negative impact
because it may limit the options for homebirths, which is an extremely vital service as
the evidence suggests homebirths are as safe as or safer for women.”

“l would have significant concerns about Gynaecology being based within the Women's
and Children's Hospital and think it should be in the main hospital away from pregnant
ladies and babies. Gynae issues can often mean a detrimental impact on your ability

to have a baby and being treated in a "Maternity" Hospital could be very traumatic.”

Theme 2: Quality of care/service improvement

Feedback received related to the potential negative impact that the proposals could
have on specialist areas of care, including respiratory and cancer services and also
around how they may impact on primary care services, including additional
appointments needed in those settings. Additional comments were also received
around the funding available to carry out the proposals to ensure that facilities,
services and treatments meet the needs of local communities and also around the
disruption to services should the proposals progress:

“There’s not enough funding available at the moment to make all these changes work. |
would stick to strengthening the cancer care and specialist A and E as you propose.”

“I imagine it will definitely impact where my department is based or where we perform
our work. But there's just not enough information to know the impact, as | don't know
where we would be based on current information. The plans need to be properly
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thought through and consider where every department would be, where every patient
would go.”

Positive comments were received around centralising services if this is the best option
to ensure that patients access the correct treatment in the right setting and reduce
waiting times for appointments for treatment.

“Overall to have all services located closely will help us to focus resources and reduce
hospital trips.”

Theme 3: Transportation and Parking

The negative impact on individuals and their carers/families regarding public transport
issues, car parking and travel times was highlighted. This was a key theme that
transpired throughout the survey responses and the specific engagement conducted
with key community groups and individuals:

“What needs to be taken into account is how difficult it is to park at hospital sites
already for appointments and so a sustainable transport system is really important.”

“The stress of having to travel to QMC or city site because of poor public transport and

terrible parking. Sick people should not have to walk considerable distances to get into

the service, staff should be encouraged to use public transport to get to work or park at
the furthest location as they are not travelling around from site to site.”

“Access and parking must be a priority for all sites. What is the point in great services if
they are inaccessible?”

Theme 4: Workforce

Feedback from across all of the engagement activity highlighted the needs of
staff/workforce in specific settings and the impact that the proposals may have on
them. This could include changes to their travel times and moving from their existing
site to a different, permanent base. There were also concerns raised around staff
training, skills and retention to meet the capacity and demands of patients:

“Hopefully improve access and waiting times if facilities have specific locations where
staff can be pooled to deliver a better service rather that short staffed at both NUH
sites.”

“Most people who work ant NUH choose the site that they are able to access easier,
either for travel, child care, caring commitments if you move all services you are at risk
of losing experienced staff.”

“Whatever you do you need to ensure adequate staffing levels across all clinical and
non-clinical roles. | know recruitment is a national issue due to shortage due to
reduced training and staff leaving, but please stress the need for safe and adequately
trained team members. Facilities and equipment are no good if not enough staff to use
them. Staff members are enthusiastic but are burnt out.”
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Theme 5: Remote consultations and virtual appointments

There were positive and negative comments around the use of remote consultations
and virtual appointments. The negative comments related to equity of access and
digital exclusion, and the potential negative impact that this could have on particular
groups and communities. Positive comments related to faster access in a setting
appropriate to the patient, alleviating travel times and costs:

“I am not especially in favour of telephone or video consultations. Especially for older
people having supported my mother with this. | have a very negative view following her
experience.”

“Many patients would rather have the best possible treatment either face to face or
telephone/remotely than a convenient location.”

“Remote consultation/video calls are not always the best options for individuals
including the elderly and people with disabilities.”

7.2 Proposals for emergency care

We would like to locate Emergency Care, where patients require immediate or
urgent hospital treatment, on one site, where possible.

Some urgent and emergency care currently based at the City Hospital would be
relocated to the QMC, where the main site for Accident and Emergency and the Major
Trauma Centre are based. This would include acute respiratory (care for people with
flu and pneumonia for instance) and burns and emergency plastic surgery services.
Some urgent and emergency care specialities - including cardiology (heart), cardiac
and thoracic (chest and lungs) surgery, urology (for example prostates and bladders),
renal (kidney) and infectious diseases would remain at the City Hospital.

At both the City Hospital and the QMC we would aim to make how you get seen for an
emergency more streamlined and efficient.

We wanted to know if our survey respondents had attended any emergency care
services in the last three years. Of the 415 individuals who provided a response, 64%
had attended, 34% had not and 2% preferred not to say.

Of the key populations, ethnic communities were most likely to have attended A and E
or had an emergency hospital admission in the last three years. Older adults have the
greatest proportion of responders that had no emergency care attendances (44% had
not attended A and E).

As part of our survey, we wanted to understand where people would prefer to access
urgent treatment (something that is not life threatening). Of the 407 individuals who
provided a response, the most popular option was at an Urgent Treat Centre located
separately from Accident and Emergency (43%).
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Table 2. Preferred location for accessing urgent care (n = 407). Note more than one answer could
be selected

Options % | Total Responses
Urgent Treatment Centre (located separately from

Accident and Emergency) 43% 174
Urgent Treatment Centre (co-located with Accident

and Emergency) 39% 157
Via NHS 111 15% 62
In my community, e.g. GP or Pharmacy 36% 148
Not sure 5% 22

We wanted to know the extent that people supported the proposals for emergency
care. In total, 409 people provided a response, with 72% stating that they
strongly/somewhat support the proposals.

Table 3. Support for emergency care proposals (n = 409)

Response % Number of respondents
Strongly support 34% 141
Somewhat support 38% 154
Neither support nor oppose (neutral) 14% 58
Somewhat oppose 7% 30
Strongly oppose 7% 26
Prefer not to say 0% 0

Of the key populations, the proposals for emergency care were most supported by
older people and the pregnancy and maternity cohort. The proposals were somewhat
supported by ethnic communities and those living in areas of high deprivation.

Three main themes were identified that gave further insight on what people thought
about the proposals and their impact.

Theme 1: Patient care

Many individuals were supportive of having all emergency care services on one site.
This proposal would mean more streamlined patient pathways and a single point of
access, resulting in a more positive patient experience. There was a perception that
this proposal would alleviate pressures in the system and ensure patient care is
delivered in the most clinically appropriate setting, and that there would be a reduction
in travel between QMC and City Hospital for both staff and patients:

“Ensuring patients receive the right care, first time in the right place and are safe and
effective.”

“Smoother patient pathways into A&E.”

“It makes sense to have the ED where there is access to specialist equipment so that
people can access these if needed.”
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“l feel having all the emergency services together under one roof would be of the most
benefit, especially for them to be at the same site as the major trauma unit”

However it was noted that the proposals could increase waiting times for patients if
located on one site, leading to overcrowding.

Theme 2: Workforce

Concerns were raised around workforce and the potential pressure that the proposals
could place on them, particularly if the service is accessed by patients who could
receive care in other locations. Comments were received around inappropriate
attendances at A&E in the current climate with access to the walk-in facilities at other
sites allowing faster access to treatment.

“I would prefer that some services are still accessed through City Hospital as QMC is
already very busy, crowded and difficult to access.”

Theme 3: Travel

It was acknowledged that having all A&E facilities on one site could reduce the travel
impact on some patients:

‘Having most emergency care based at QMC would be good as it has the best
transport links (multiple bus routes and the tram go past it) so it would be easiest to
reach.”

“QMC is nearer to my home and easier to access. However, would still entail two
buses or bus and tram. | can see the rational of having these services on one site, to
save transporting patients from A&E to City Hospital. Further, specialist staff may be

available at the main site for urgent assessments”

However, for some patients, there would be increased travel times and potentially
additional pressure on parking facilities at QMC. Concerns were also raised around
having the provision across two sites for specific services if emergency care was
needed and you had to be transferred.

7.3 Proposals for family care

Family Care Services to be provided from a Women’s and Children’s Hospital.

Family care services currently delivered at City Hospital (maternity, neonatal,
gynaecology and genetics) would move to the QMC. The maternity unit currently at the
City Hospital would become part of the dedicated elective hub (planned care centre)
that would be created at the City site.

Families would still be able to choose whether they would prefer to have a consultant
or midwife-led birth in hospital or a home birth as they currently do, but they would no
longer have the option of giving birth at the City Hospital.

Antenatal and postnatal care would be retained at both the City Hospital and the QMC,
to maintain local access and provide choice.
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Fertility services (for men and women) would be located within the proposed Women'’s
and Children’s hospital.

We wanted to know the extent that people supported the proposals for family care. In
total, 372 people provided a response, with 64% stating that they strongly/somewhat
support them. Of the key populations, the proposals were generally supported by older
adults, ethnic communities and those living in areas of high deprivation. The proposals

were strongly opposed by 37.5% of the preghancy and maternity cohort.

Table 4. Support for family care proposals (n = 372)

Response % Number of respondents
Strongly support 34% 125
Somewhat support 30% 111
Neither agree nor oppose (neutral) 14% 53
Somewhat oppose 10% 37
Strongly oppose 11% 41
Prefer not to say 1% 5

We asked whether the plans for family care would affect where families would like to
give birth in the future. Of the 368 responses, 38% felt it would have an impact, 43%
felt it would have no impact and 19% were not sure. Of the key populations, 75% of
the pregnancy and maternity cohort felt that these proposals would impact where they
gave birth in the future (n = 24). Four main themes were identified that gave further
insight on what people felt the impact of the proposals could be: patient choice,
transportation and parking, workforce and facilities.

Theme 1: Patient choice

Patient choice and offering additional services to women and families (for example,
home births) were deemed important. Comments were received around preferences
of delivery sites due to reduced travel times and the desire to give birth in a place that
they felt comfortable:

“l can see the arguments for having one larger service, but | think having a choice of
units can be beneficial”

“l like choice and options — Not everyone wants a one stop shop.”
Positive comments were also received stating that the consolidation of the services

would ensure that women and families have access to a range of treatments in one
place, which would provide a safer and efficient service:

“Good to have expertise in one place.”

“I would feel safer.”
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“Much more likely to choose Nottingham as feels like it will be much more organised
and safer.”

Theme 2: Transport and parking

There were a number of comments received around transportation and parking issues
from women and families. Concerns raised were around travel times, especially for
those living close to City Hospital and having to travel to QMC, leading to additional
barriers to service access:

“Lack of parking for those visiting from distance & in an emergency situation.”

“As a new mum who received AMAZING care at the City Hospital, | feel this would be a
poor choice to move the unit. | was close to family if | needed them (within 10 minutes
drive) and felt supported. The QMC has poor parking, not easy to navigate and is
much further and | feel this would have distressed me if | had no other choice but to go
to the QMC.”

Theme 3: Workforce

Concerns were raised around the impact of the plans on a stretched workforce, as the
service currently stands. There were also concerns raised about the impact of a single
site on staff recruitment and retention:

“Having two different maternity units offers women a greater choice in services and
facilities. | also think staff shortages would still be a greater issue with one larger unit.”

Theme 4: Facilities

It was highlighted that that the proposed Women and Children’s Hospital needs to be
fit-for-purpose, safe, and in the right place for women and families to access.

“I'd be more likely to choose NUH over Leicester or Derby if the unit was purpose
designed and had a safer structure in one place.”

“The buildings - QMC in particular aren't fit for purpose. Major expansion is needed on
labour suite and NICU.”

We wanted to know, should the proposals be progressed, where people would prefer
to have antenatal and postnatal care, and why. Of the 320 people who answered this
guestion, 42% preferred QMC, 38% preferred City Hospital and 20% were unsure. The
main themes around this related to patient choice and accessibility:

“Antenatal care should be in the community as far as possible, as should postnatal
care.”

“At home where it should be.”
“Local health centre for prenatal, postnatal support”

We said that the proposed creation of a single service for midwife-led or obstetric-led
births at QMC would mean a much larger unit. Comments received in response were
around staffing and resources available at a larger unit — would they be more stretched
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and do staff need better support on-site. Patient choice was highlighted as being very
important and concerns were also raised around continuity of care, if the services were
all located on one site.

“Sometimes larger is impersonal and you can feel lost.”

Supportive comments were also received around this question stating that it would be
beneficial to have the expertise of health care professional in a purpose-built facility
and in one place, if this met local needs.

“Anything which improves quality and safety can only be a good thing. A fully staffed
unit will mean that patients are less likely to be overlooked.”

“As long as it’s fit for purpose and care will be excellent.”

We wanted to know should the proposals be progressed, whether gynaecological
surgery or fertility treatment should be part of the Women’s and Children’s hospital at
the QMC, or in a separate location.

Of the 336 individuals who provided a response, 41% thought it should be part of the
Women and Children’s hospital, 41% thought it should be in a separate location and
18% were not sure.

The impact, distress and upset for cohorts of women and families who are unable to
conceive, or have suffered a traumatic experience or baby loss were highlighted as
reasons to have these services in a separate location:

“Fertility treatment should be kept separate to areas for pre- & post-natal care.”

“Needs to be clear separation for those going through fertility treatment or other
challenging gynae treatments from a maternity /children ward. It could too upsetting for
patients.”

“If a woman cannot have children it would be insensitive for her to have gyanae
treatment in a woman’s centre where there are pregnant women and babies.”

Supportive comments were also received that specialist treatment and services could
be co-located on one site but separate locations, to ensure that women and families
have access to treatment and would allow continuity of care.

“I feel very strongly about this as if it on a different site or within a different area a
women'’s journey will be fragmented and her experience of her journey through our
service will be affected.”

7.4 Proposals for elective care

The majority of elective operations will be carried out on a separate site away
from emergency and urgent care.

Moving services such as bowel surgery from the QMC to the City Hospital.
Continuing to carry out some operations at the QMC, predominantly day surgery, at the
Treatment Centre and the EENT Centre.
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We wanted to know the extent that people supported the proposals for elective care. In
total, 337 people provided a response, with 80% stating that they strongly/somewhat
support the proposals. Of the key populations, the plans for elective care were strongly
supported by 50% of those in the pregnancy and maternity cohort, and older adults.
The strongest opposition for these plans are from those residing in areas of high
deprivation.

Table 5. Support for elective care plans (n = 337)

Response % Number of respondents
Strongly support 44% 147
Somewhat support 36% 122
Neither support or oppose (neutral) 10% 35
Somewhat oppose 5% 17
Strongly oppose 4% 14
Prefer not to say 1% 2

Three main themes were identified that gave further insight on what people thought
about these proposals.

Theme 1: Access

Most respondents were supportive of the proposals outlined stipulating that this would
ensure less disruption and cancellation of appointments/treatments and would also
reduce the size of waiting lists. Convenience and accessibility were highlighted, and it
was felt that the plans would be sensible if put into place:

“Saves time and parking problems, easier to access if local.”
“More convenient for myself and my family.”
“Closer to home and easier to access.”

Comments were also noted around the negative impact that this could have for some
patients including the need to travel further some residents of Nottingham and parking
issues which would add to a stressful situation when attending appointments:

“If located at City hospital would not be as close or easy to get to”
“Less travel time, however the parking would need to significantly improve”

Concerns were also raised around the capacity and demand currently at the sites and
whether the plans would address this.

Theme 2: Patient care

It was agreed that patient care would improve if these plans were progressed. There
could be fewer cancellation of appointments along with improved access as already
highlighted. This would also improve continuity of care for patients if the services were
available on one site:
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“I believe it would help in planning for the hospital and for the individual - especially if
the consultants were dedicated to an area and didn't work over two sites.”

“More streamlined, dedicated teams, not competing with emergency care.”

“Having elective based at city campus would be beneficial as many patients
may have multiple conditions and having everything together would mean
better continuity of care.”

Concerns which raised about the workforce required to deliver patient care, alongside
the need for good communication between hospitals and primary care services to
ensure the bets outcomes for patients:

“Better communication between hospital and GP is crucial to feeling supported. Being
able to access pre-op care at the hospital will hopefully lead to less stress on actual op
day (been there before, know where to go etc.) Follow up care via GP would mean you

know they are involved too. That your GP records would be updated and include any

treatment/surgeries”

“Makes sense to have this service in one area as long as there is capacity to achieve
this.”

Theme 3: Remote consultations

Supportive comments were received around remote consultations and virtual
appointments, but it was noted that not everyone would prefer to engage with services
this way, nor have the means to:

“Having pre and post op consultations remotely seems like an excellent idea and one |
would support.”

“Not always necessary to attend in person and saves time and money for all.”
“Remote appointments would save travel time and parking problems.”
“Do not like remote consultations.”

“Where appropriate, care in the community would be very welcome as | do not enjoy
hospital stays. Telephone consultations usually work well, again if appropriate, but
face-to-face appointments are often crucial. In my limited experience, video
consultations can work, if the medical practitioner is empathetic.”

Table 6 gives an overview of where individuals would prefer to receive pre and post-
operative care. The majority (59%) would prefer to receive pre-operative care in their
home via a remote appointment. In contrast, 56% would prefer to receive post-
operative care in the same hospital where their operation took place.

Table 6. Location preference for pre/post operative care (Note respondents could provide more
than one answer)

Before my operation After my operation
Number of Number of
% | respondents % | respondents
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In the hospital where | had my

operation 44% 112 56% 143
In my home, virtually (telephone or by 82
video) 59% 119 41%

In the community (i.e. in a GP

practice) 47% 929 53% 113
Other 49% 22 51% 23

The majority of people who answered the question stipulated that this would all depend
on personal circumstances, accessibility and also the treatment that they required.

7.5 Proposals for cancer care

patients are in hospital.

Patients with cancer who are unwell and need to be looked after in hospital
would have access to arange of specialist medical care on the same site.

The City Hospital would be where patients mainly go for diagnosis, surgery and
outpatient treatments, including chemotherapy and radiotherapy. Patients would also
continue to benefit from other cancer services currently based at the City Hospital,
including the Maggie’s Centre and palliative care.

The QMC would be where we would have our inpatient beds for patients with cancer,
meaning a move for oncology and haematology from the City Hospital to QMC.
Radiotherapy and chemotherapy services would be available at the QMC whilst

All of these services would work together with GP surgeries and our community
services to provide care and support to patients with cancer and their families.

Of the 316 individuals who provided a response to the cancer care proposals, 23% had
not accessed cancer care in Nottingham in the last three years for themselves or their
family, 73% had and 4% preferred not to say.

We wanted to know the extent that people supported the cancer care proposals. In
total, 318 people provided a response, with 75% stating that they strongly/somewhat
support the proposals. Of the key populations, 48% of those residing in areas of high
deprivation were strongly supportive of the proposals developed.

Table 7. Support for cancer care proposals (n = 318)

Response % Number of respondents
Strongly support 36% 116
Somewhat support 39% 124
Neither support nor oppose (neutral) 16% 52
Somewhat oppose 4% 11
Strongly oppose 4% 11
Prefer not to say 1% 4
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Three main themes were identified that gave further insight on what people felt the
impact of the proposals could be, relating to access, continuity of care and transport
and parking.

Theme 1: Access

There was support for the proposals, which highlighted that co-location of services
would ensure easier access for patients. Families preferred their loved ones to be in
one place rather than having to travel to multiple sites for appointments and
treatments:

“Anything that was close and convenient would be good as long as it did not
compromise standard and quality of care.”

“It could improve accessibility of services.”

“Good to have local options for things like chemo and radiotherapy and follow up but
prefer a hub and spoke model.”

It was noted that whilst co-locating services would improve access, where patients
would prefer to receive treatment is an important factor, especially given the physical
and mental impact of cancer treatment on patients and their families:

“I think it would be a negative impact for everyone to be co-located with acute services.
Cancer can be managed at City hospital (even acute admissions) as they rarely need
input from other acute specialities and can usually be discharged quickly. Likewise, OP
and diagnostics should be managed at a single campus (ideally City).”

“l am sure everyone wants the best treatment possible for cancer and although ideally |
would like the care to be local to me, if getting better care means travelling then | would
accept that. If chemotherapy etc. could be administered in the community, closer to
home that would make things a lot easier for patients and their carers”

Theme 2: Continuity of Care

Co-location of services onto one site would allow patients the continuity of care needed
around these specialist services. The skill sets of professionals in one setting would
improve the patient experience, reducing stress and enabling confidence when
accessing treatment:

“All care on one site will mean familiarity for those service users in a tough time.”

“That the best care would be available wherever that can be delivered within
Nottingham. Not to dilute excellent specialist cancer care.”

Theme 3: Transport and parking

Having services in one place would minimise travel times for patients. This was of
particular importance due to the fatigue associated with cancer treatments, and the
need for multiple appointments in some cases. This would also have an impact on the
families who have to visit and attend appointments with the patients and there was
strong support for cancer care closer to home:
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“It could reduce travelling time and fatigue to have care closer to home.”

“l am fortunate to live within easy driving distance of both QMC and City Hospital sites
and am therefore happy to centralise. | can understand the need for treatment closer to
home for those living many miles away.”

Concerns were raised around the accessibility for those patients who do not live near
services and the need to travel further to a site with a patient, and the potential
negative impact on the patient and their family/carer:

“More travelling for people in north Nottinghamshire.”

“My only issue would be how easy/accessible travel to the centre would be, especially
if required on a regular basis. Would you offer some transport services, if it is in one
central location?”

273 told us about where they would prefer to access cancer services. The majority
(69%) preferred this to be in the hospital, with 31% preferring to access these services
in the community. Of the key populations, older adults and those residing in areas of
high deprivation had the strongest preference for cancer services to be located in the
hospital. Furthermore, 25% of the key population cohort who said that they would
prefer cancer care in hospital had accessed cancer services in the last three years.
Those who had accessed cancer services had a slightly greater preference to received
cancer care in hospital (65% compared to 54%). However, there was also a desire for
a combination of settings as long as the best patient outcomes were achieved:

“A mixture of both dependent on the service required”
“Both | think both could be equally reassuring on different aspects of treatment”

“l believe a combination of community and hospital based care would be more
beneficial to the patient.”

“Whichever is the safest and has the best outcome for the patient.”

7.6 Proposals for outpatient care

We want to look at the way we deliver outpatient care to minimise disruption to
patients’ lives, providing that care in accessible locations and making the best
use of new technologies.

We know that telephone and digital consultations would not be suitable for all patients
and all medical problems, and patients would have the choice of a face-to-face
appointment.

There are different ways of providing specialist out-patient care in community settings,
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and we would ensure that no additional pressures are put on community teams and
GP surgeries. We would also ensure that there would be enough specialists working in
the hospitals.

At this stage no decisions have been made about what would happen to Ropewalk
House. However, we would like to understand your thoughts about the services
provided at Ropewalk House and whether they might be better provided elsewhere.
Our thinking on this is at a very early stage, so your initial thoughts would be very
useful.

Interpreter services would continue to be available, both in hospital and the community.

Of 318 individuals who responded to this question, 70% had accessed outpatient care
in Nottingham in the last three years for themselves or a family member, 28% had not
and 2% preferred not to answer. Of the key populations, older adults, those residing in
areas of high deprivation and ethnic communities had a higher proportional of
respondents accessing outpatient services.

We wanted to know the extent that people supported the proposals for outpatient care.
In total, 313 people provided a response, with 69% stating that they strongly/somewhat
support the proposals. Of the key populations, most groups somewhat supported or
were neutral about the proposals. Strongest opposition was from the ethnic community
group (12.5% somewhat opposed) and people residing in areas of high deprivation
(14.8%).

Table 8. Support for outpatient care proposals (n = 313)

Response % Number of respondents
Strongly support 30% 95
Somewhat support 39% 123
Neither support nor oppose (neutral) 22% 70
Somewhat oppose 4% 12
Strongly oppose 4% 11
Prefer not to say 1% 2

Four main themes were identified that gave further insight on what people felt the
impact of the proposals could be.

Theme 1: Remote consultations/virtual appointments

Specific comments and responses related to remote consultation and virtual
appointments. The feedback highlighted the need for a deeper understanding that not
everyone can access broadband or have the digital skills or equipment to enable these
to happen. Concerns where raised specifically about older people, who may not have
the digital literacy to participant in a virtual appointment:

“There is still a generation of people, possibly elderly, for whom this concept is alien.
For example, my 81 year old mother has no broadband or email or access to virtual
appointments - | think there is a significant equality issue here.”
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“I have just missed four outpatient in person appointments in a row replaced by
telephone consultations because of the pandemic. Being seen by a doctor who can
spot that your 'normal’ is a problem is really important. A default to remote
consultations would be a bad thing.”

“There is definitely a place for remote consultations. But please consider the individual
needs of patients who struggle with this - | have older relatives with cognitive and
hearing impairments who cannot cope with telephone or video consultations. It isn't
always obvious that they have these difficulties.”

Concerns were also raised around the lack of patient interaction and the possibility of
things being missed if appointments were carried out remotely/virtually.

Supportive comments were received around the need to adapt to new technology as
this develops in health and care settings, particularly as this would not require people
to travel to appointments. It was recognised that this may not always the best option for
some patients and choice needs to be taken account into to meet the patient’s needs.

“It is about time to embrace the new technology!”

“Easier to access outpatient care. A lot of appointments can be done by phone/video
which reduces need to travel and reduces costs of parking/travel fare. Reduces the
number of people in the hospital buildings, keeping vulnerable patients safer.”

“When appropriate | would be quite happy to have a telephone/video consultation.”

Comments were also received around having appointments available at weekends or
evenings for those who are unable to access appointments during the day due to other
commitments.

Theme 2: Transport and parking

Access to parking and also public transportation links when attending appointments
were highlighted, with a focus on patients and their families who do not live services or
out of area who need to travel to appointments:

“As we live in rural Derbyshire, these proposed changes will greatly impact my family.
My husband will no longer need to travel, park etc as his appointment can be managed
over the phone. It also means he wont require time off work.”

“The problem with lumping everything at two sites is public access by parking.”
“Potential to increase travel and limit choice.”
Theme 3: Services in the community

Not everyone would like to attend a hospital for an appointment or have an
appointment either remotely or virtually. Comments received suggested that patients
and their families would prefer to access appointments within a community setting that
is closer to home:
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“Having community based aftercare means less time spent in hospital, however there
needs to be the option of transferring back to hospital should the need arise, without
having to jump through hoops to achieve this”

“Easier to have at home if possible providing we have enough Drs and they are free to.
To give a good service in and out of the surgery.”

“Outpatient care, should be in the most suitable environment for the treatment that's
needed. If it can be done in multiple locations in the community that fine. Otherwise |
think it should be done at either the QMC/Treatment Centre or the City Hospital
campus.”

We wanted to understand people’s thoughts on where they thought the services
currently located at Ropewalk House could be moved to. In total, 294 people provided
a response, with 58% suggesting they move into the community, 26% felt would prefer
that they moved to City Hospital and 16% choosing QMC. Of the key populations, most
groups had a preference for the services to be moved into the community, apart from
the ethnic community cohort, where 56.3% would prefer services to be at City Hospital.
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8 Feedback from Engagement Groups

Throughout this phase of engagement, we spoke to a number of community groups
and stakeholders, to provide information around the current proposals and to hear
feedback and comments.

The information outlined below includes specific key themes that emerged through our
conversations with community groups and stakeholders.

8.1 Transport and parking issues across Nottingham/Nottinghamshire

This was a reoccurring key theme and trend throughout the current engagement
period, which was also highlighted in phase 1 pre-consultation engagement. The
programme team will be working with Local Authorities in Nottingham/Nottinghamshire
to understand the travel impacts on our communities, providing a travel plan which will
be a key part of discussions for the full public consultation.

Comments were received around the Medilink service, which runs from City to QMC.
The feedback was positive, but questions were asked if this transport link could run at
the weekends and evenings, for people who have appointments or visits at these
times.

8.2 Considering mental health as part of Tomorrow’s NUH

Information was provided to the groups, detailing the aspiration to ensure integration of
mental health within emergency departments, paediatrics and on the wards, including
spaces for those with sensory needs. The programme team are working with Trust’s
psychiatric and paediatrics teams, to ensure that mental health is considered
throughout the proposals.

8.3 Alignment of National Rehabilitation Centre

Feedback was provided that Tomorrow’s NUH is a different programme of work that is
not aligned to the National Rehabilitation Centre. The programme is a reconfiguration
of the services currently at Nottingham University Hospitals Sites.

8.4 Therole of primary care networks

A number of community groups confirmed that they would prefer to be seen and
treated closer to home or within a community/primary care setting, rather than having
to travel to sites for specific treatments. Comments were also made around having a
“one-stop-shop” to support the pressures on services within acute settings.

8.5 Ensuring the workforce can meet patient capacity and demand

From the engagement activity, there was extremely positive support for the staff at City
and QMC around the care - received in specialist services, including respiratory,
cancer, stroke, and through outpatient appointments. Feedback was also positive from
the carers of relatives.

There were some concerns raised during a number of sessions around capacity and
demand in the systems at the moment, that staff are under extreme pressure and that
there is also a national shortage of staff within acute settings.
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8.6 Separation of some specialist services and personal circumstance
(including baby loss, fertility and gynaecological services)
This was also a key theme through other engagement opportunities during this Phase.

Comments were received around the need to provide rooms for parents who have
experienced baby loss. Mothers may not want to go back to the same hospital for a
subsequent birth, but by providing a space they could visit prior to the birth may ease
some of the anxieties. Additional comments were also made around the need to have
counselling services on site, made available for those who have suffered baby loss.

Comments were received from Councillors and stakeholders around the need to link
with our LGBTQ+ communities to understand their thoughts and feedback. All of our
information and opportunities were shared with our key contacts across Nottingham
and Nottinghamshire.

8.7 What about people who access these services from out of the area — What
impact will this have on those communities, around travel?

Information had been cascaded to our neighbouring CCGs and System Partners to

provide information around the proposals and programme, to share with their

communities. An extensive stakeholder mapping exercise will ensure that we reach all

our neighbouring community groups and networks, so that they are able to participate

in the public consultation.

8.8 Ensure information is patient facing and key messages are provided for
communities
Comments were made around the programme being named “New Hospital
Programme” which tended to people thinking that a new hospital would be built.
Unfortunately, the name of the programme is something that cannot be changed, but
consideration will be made to communicate information to people during the public
consultation, ensuing the full extent of the programme and proposals are identified.
We agreed to work with patient/citizen leaders around how we will cascade these
messages to our communities.

8.9 Integration and collaboration across the system is imperative with this
programme of work

Reassurance was given during presentations and feedback to key groups, around the

transition of the Health and Social Care Services into an Integrated Care

Board/System from 1 July 2022. It was also reiterated that system partners had been

provided with details of the programme of work during all phases of engagement.

8.10 Addressing health inequalities

Feedback was provided to groups to provide assurance that Equality Impact
Assessments had been reviewed. Information was also provided around the
Integrated Impact Assessments that had also been carried out, which outlined the key
communities who would be most impacted on any changes. Concerted efforts have
taken place to produce an extensive stakeholder database, targeting the key
communities for this engagement phase. These conversations will continue in the
period leading up to and throughout the public consultation.
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9 Next steps

The findings from this report will be considered in shaping the final proposals for the
programme. Once these have been developed, the CCG will consider if further
engagement is required based on this feedback or whether it is now possible to
undertake a formal public consultation prior to implementing any changes.

Following the conclusion of the engagement, a key number of community engagement
groups have reached out to the CCG to be kept appraised of Tomorrow’s NUH. A
copy of the engagement report will be provided to the groups with a commitment to
continue to engage and involve them throughout the consultation process, which will
take place in due course.

10 Acknowledgements
We would like to thank all of the citizens and community groups who engaged and
spoke with us during this period to provide your feedback, comments and thoughts.
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11 Appendices

11.1 Appendix 1: Engagement figures

Date Meeting/Activity Number of attendees
04.03.22 | MP briefing 4
04.03.22 | County Council leader + HSC chair 2
08.03.22 | City Council leader + HSC chair 2
08.03.22 | Lillian Greenwood briefing 1
09.03.22 | Citizens Reference Group Nottingham West 3
10.03.22 | Mid Notts Health Inequalities oversight Group 23
10.03.22 | Rapid Group focus session 20
11.03.22 | Telephone Conversation with Patient 1

representative
14.03.22 | Nottinghamshire Live Facebook post 156
14.03.22 | Broxtowe Community Development Forum 8
16.03.22 | Meeting with EMHASN PPI Senate 13
16.03.22 | Meeting with Multi agency forum 15
17.03.22 | City Health Scrutiny Committee 8
18.03.22 | Discover Ashfield Board 42
21.03.22 | City Councillors wider briefing 25
21.03.22 | Breathe Easy Group Meeting 12
23.03.22 | St Anns/Meadows Advice Centre 2
23.03.22 | Forever Stars Session 3
23.03.22 | Public Event 12
23.03.22 | Telephone Discussion with Mrs Smith 1
24.03.22 | Women and Childrens Focus Group 3
24.03.22 | Cancer Focus Group 6
26.03.22 | Public Event 6
28.03.22 | County Councillors wider briefing 15
28.03.22 | TuVida Carers Session Hyson Green 0
29.03.22 | County HSC 6
29.03.22 | PPEC Meeting 12
29.03.22 | Nottingham Women's Network 3
30.03.22 | Forever Stars Session 2
31.03.22 | Arab Women's Group Session 29
31.03.22 | Facebook advertising 848
01.04.22 | TuVida Carers Session Mansfield CVS 8
01.04.22 | Keep our NHS Public 4
01.04.22 | Public Event 16
04.04.22 | SFH Patient Involvement Forum 7
04.04.22 | Outpatient Care Session 9
05.04.22 | Hucknall Carers Group Meeting 6

Survey responses (as of 04.04.22) 613

Total 1,084
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11.2 Appendix 2: Survey questions

Reshaping Health Services in Nottinghamshire: Tomorrow’s
NUH

What is this survey all about?

Nottingham and Nottinghamshire Clinical Commissioning Group (CCG) want to hear
from you again on proposals to transform hospitals health and care services in our
area.

Previously in 2020, we discussed with the public the work called Reshaping Health
Services in Nottinghamshire and Tomorrow’s NUH. Since then, we have been
developing our plans and identifying what we think we could do to make the best use
of the funding available to us. Furthermore, we have worked with nurses, doctors and
health professionals across our area to start to identify in more detail the things we
think need to change.

We are now looking to share our plans again and hear feedback from the public. We
still have some work to do to develop the plans and we will put our proposals to the
public in a full consultation process in due course.

Over the last year a lot of work has been undertaken to explore these proposals in
more detail, to ensure any proposed changes will deliver the outstanding care we
aspire to. The progress of this work is outlined in the relevant sections.

Invitation

Before you decide to take part in this survey, it is important for you to understand why it
is being done and what it will involve. Please take the time to read the information
contained carefully and discuss it with others if you wish. A member of the team can be
contacted if there is anything that is not clear or if you would like more information.

As part of the engagement work we are also inviting people to public events, attending
community groups and would welcome any telephone interviews or conversations with
you to obtain your feedback. If you would like to hear more about this and would like to
request attendance at groups or to provide feedback please contact the Engagement
Team at nnccg.engagement.team@nhs.net or call or text Katie Swinburn on 07385
360071.This survey is also available in alternative formats and languages upon
request, so please do contact us.

This survey has been set out into different sections: -
Emergency Care

Family Care
Planned Care
Cancer Care

P wnNPR
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5. Outpatient Care

Please complete all sections of the survey that you feel are relevant to you. You
do not need to answer all of the questions. The survey will take around xx
minutes for you to complete.

Why have | been asked to complete the survey?

This survey is for anyone over the age of 16 who wants to have their say on local
services (Queens Medical Centre, Ropewalk and Nottingham City Hospital in
Nottingham/Nottinghamshire). You can answer these questions whether you have
previously accessed these services or whether you would do in the future. Your
feedback is really important to us as we plan for the future.

This survey is open to patients, members of the public, staff, carers and organisations.
Will my taking part be kept confidential?

This survey contains some questions where you can write freely. When providing
responses to these, please do not write any information that may identify you (for
example, name or address). Your responses may be recorded but the data you provide
will be anonymised, so we will not analyse or share any information that will make you
identifiable. To read about our privacy notice visit www.nottsccg.nhs.uk/privacy-policy/

This survey will close on Friday 1 April 2022. All information from the engagement
activity will be collated and produced in a final report which will be available on our
website here: https://nottsccg.nhs.uk/RHSN/. Should you require a copy of the report to
be sent to you please contact nnccg.engagement.team@nhs.net, or call 07385 360071
to request a copy, which we can send to you either via email or post.

Section 1: Your response

How are you responding to this survey? (Please tick all that apply)

As a member of the public 1
As a member of NHS staff 2
On behalf of someone else (e.g. | am a carer) 3
As a representative of an organisation (please specify in the box below) 5
Other - Please Specify: 6
Rather not say 7

Section 3: Our plans for Emergency Care

Proposal: We would like to locate Emergency Care, where patients require
immediate or urgent hospital treatment, on one site, where possible.
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Our overall ambition for emergency services is to ensure that people are seen by the
right staff at the right time, first time. We have also learnt a lot about how services like
the NHS 111 have become more popular and responsive during the Covid-19
pandemic, which means that our thinking about where care can be delivered has
changed.

This means that we will be considering how our current ways of accessing urgent care
i.e. through the QMC’s emergency department, the Urgent Treatment Centre at
London Road or through GP surgeries, can work together. This, we feel, would enable
us to future-proof our services and offer flexibility for future demand.

When we last talked to the public, we asked about the option of having hospital
emergency care all on one site. There was a great degree of support for this concept,
though at that time this was still in its early stages of development. It was clear people
wanted more information and to understand what this really meant for these services.

Since then, a considerable amount of work has been undertaken to explore this
proposal in more detail, to ensure we are offering the best solutions for patient care, as
well as for our staff.

What we want to know

We want your views on this more detailed set of proposals. We would like to
understand if they seem sensible and what these proposals would mean to you. We
are interested in hearing where you would expect to go to be seen for different types of
urgent care.

Q1. To what extent do you support the proposals we are starting to develop
for Emergency Care? (Please select only one)

Strongly Somewhat | Neither support | Somewhat Strongly Prefer not
support support nor oppose oppose oppose to say
(neutral)
1 2 3 4 5 6
Q2. How do you think these proposals would benefit you?

Qs. What concerns do you have about the changes being proposed?
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Q4. Haveyou, or amember of your family, attended A&E (Accident and
Emergency department) or been admitted to hospital as an emergency in
Nottingham, in the last three years? (Please select only one)

Yes No Rather not say

(Go to question 5) (Go to question 6) (Go to question 6)

Q5. Thinking about accessing urgent treatment (something that is not life
threatening), where would you access this?

Accident and Urgent NHS 111 Walk in Community | Prefer not
Emergency Treatment Centre to say
Centre

Section 4: Our plans for Family Care

Proposal: Family Care Services to be provided from a Women’s and Children’s
Hospital

In 2020, we talked about a single site for all Family Care services, but we didn’t
indicate where this could be at that time. We are continuing to explore this option with
the QMC being the preferred location for a Women’s and Children’s Hospital, where it
would be co-located with emergency care.

We think co-locating all women’s and children’s services with emergency care at the
QMC would help us to improve the quality of care and safety for women, babies,
children, and their families. It would mean people have access to the specialist and
emergency care they sometimes need when they give birth, without having to be
transferred by ambulance to another hospital site.

In addition, one single, larger, maternity unit is easier to staff and manage, when
compared with two smaller units and would help create opportunities to improve the
recruitment and retention of staff, as well as supporting quality and safety
improvements.

We know we need to improve our maternity services and many people in the NHS in
Nottingham and Nottinghamshire are currently working hard to respond to the
concerns that have been raised by the Care Quality Commission (CQC) about
maternity care at NUH through the maternity improvement programme.

NUH is also proposing to redevelop and expand the neonatal facilities at the QMC,
including providing an additional 21 cots, refurbishing the two obstetrics theatres to
make them both full-sized and increasing the number of maternity beds. This work is
set to be completed by Spring 2024. The expansion of the current facilities needs to
be carried out now because too many babies and their families are currently having to
be sent out of the area for neonatal care due to the lack of space. This can have very
serious implications for these pre-term babies.

The work to improve maternity care services, including the establishment of an
Independent Thematic Review of Maternity Services at NUH, will continue to be a
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priority separately to the development of the changes proposed here. However, we
believe that these proposed changes will help to support that journey to improving
safety and quality.

Our vision across Nottingham and Nottinghamshire is for our maternity services to
become safer, more personalised, kinder, professional and more family friendly; where
every family has access to information to enable them to make decisions about their
care; and where they and their baby can access support that is centred around their
individual needs and circumstances.

The proposed Women’s and Children’s hospital would be in a brand-new fit for
purpose and technologically appropriate building that patients, families and staff could
help to design. All facilities that currently support children and young people such as
children’s A&E, neonatal and paediatric intensive care units would be in one place and
in age and sensory appropriate facilities.

What we want to know

We want to hear your views about where you could give birth. We also want to hear
whether you would prefer antenatal and postnatal care at a site potentially closer to
home, or at the hospital where you would give birth, which might be further away.

In addition, we would like to know if you would prefer to have gynaecology surgery or
fertility treatment in the proposed Women’s and Children’s hospital or at a separate
location.

Q6. To what extent do you support the proposals we are starting to develop
for Family Care? (Please tick one only)

Strongly Somewhat | Neither support | Somewhat Strongly Prefer not
support support nor oppose oppose oppose to say
(neutral)
1 2 3 4 5 6

Q7. Would these proposed changes affect where you or your family would like
to give birth in the future?

Yes No Not Sure

(Go to question 8) (Go to question 12) (Go to question 12)

Q8. If yes, how would these proposals affect you or your family?

Q9. Should the proposals be progressed, would you or your family prefer to
have antenatal and postnatal care at the QMC (where you would likely give birth)
or at the City Hospital?
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QMC City Hospital Not Sure Other
(please state)

Q.10. The proposed creation of a single service for midwife-led or obstetric-led
births at QMC would mean a much larger unit. What would this mean for you
and your family? Would there be any concerns you would have about this?

Q11. Should the proposals be progressed, do you think gynaecological
surgery or fertility treatment should be part of the Women’s and Children’s
hospital at the QMC or in a separate location?

QMC City Hospital Not Sure Other
(please state)

Section 5: Our plans for adult elective

Proposal: The majority of elective operations will be carried out on a separate
site away from emergency and urgent care.

When we see lots of very ill people in our A&E it sometimes impacts on our ability to
carry out elective operations. Operations are cancelled because beds and operating
theatres are being used to treat patients needing emergency care. We know
cancellations are both distressing and inconvenient for patients and their families, and
we have an ambition to reduce them as much as possible.

We also want to offer more elective care in community settings, where it is appropriate
to do so. This would mean people can have operations without having to come into
hospital.

In addition, we want to make more use of remote consultations, through digital
technology and phone consultations, where people are able to access care in this way.
This may mean that follow up appointments after surgery and other appointments that
don’t require face-to-face contact could be provided remotely, if appropriate.

In 2020, we said we were exploring the option of delivering elective operations,
including cancer surgery and day-case surgery, separate from emergency care - we
currently provide these services at both the City Hospital and the QMC (including at the
Treatment Centre and at the Eye, Ear, Nose and Throat (EENT) Centre).

Previous feedback showed that people were strongly in favour of splitting emergency
and elective care. As a result, we have been developing this proposal in more detail
and exploring the possibility of having most elective operations in one place, at the
City Hospital.
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What we want to know

At this stage we want to explore what this more detailed proposal means to you.

Whilst most elective operations would be at the City Hospital, we want to know where
you would like to receive your care, before and after an operation. This could be closer
to where you live - or even virtually, for example via a telephone or video call.

Q12. To what extent do you support the proposals we are starting to develop
for adult elective care? (Please select only one)

Strongly Somewhat | Neither support | Somewhat Strongly Prefer not
support support nor oppose oppose oppose to say
(neutral)
1 2 3 4 5 6

Q13. What benefits do you think these changes would bring to you and your
family?

Q14. Have you any concerns about the adult elective care model we are starting
to develop?

Q15. If proposals were progressed, where would you prefer to receive your care,
before and after an operation?

In the hospital where In my home, In the community Other
| had my operation virtually (i,e.ina GP (please describe)
(telephone or by practice)
video)

Proposal: Patients with cancer who are unwell and need to be looked after in
hospital would have access to a range of specialist medical care on the same
site.

We know that the numbers of people diagnosed and living with cancer continue to
grow year-on-year, due to an aging population and increasing survival rates. What we
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can’t predict is what the treatments for cancer will look like in the next 10, 20 or 30
years - we can, however, be ready for them. By co-locating cancer services with other
acute hospital services, we want to ensure easy access to emergency specialist care,
which will become increasingly important with the development of new and cutting-
edge treatments.

Our vision is for us to be at the forefront of cancer research and innovation, developing
centres of excellence, so that our patients have access to the best cancer care. To
support this we want to empower our workforce to deliver ‘Best in Class’ cancer care
through extensive training and development opportunities. Being closely linked to the
University of Nottingham research expertise is really important for this.

Our focus also extends to the early diagnosis of cancer and to provide more cancer
services in the community — making treatments and care more accessible and closer to
home for people.

We have previously explored the possibilities of bringing our hospital cancer services
together, alongside other specialist services that cancer patients sometimes need - we
currently provide these cancer care services across the QMC, City Hospital and in
some cases, at other hospitals such as Kings Mill. When we discussed this in late
2020, the feedback was very strongly in favour of bringing these services together.

Over the last year we have really explored this proposal in more detail and given a lot
of thought as to how we can provide the best care for both acutely unwell patients, as
well as those requiring other cancer care.

As a result of this work, we have adjusted our plans and are now exploring a multi-site
approach. Through our detailed exploration of the original proposal we have come to
realise that it is more important for us to focus on delivering really fast access to the
very latest treatments, rather than necessarily bringing everything together in one
place. We know that getting your cancer treated, fast, is probably more important than
if that treatment happens at the City Hospital or QMC.

What we want to know

We'd like to know what you think about having cancer care managed across the QMC
and City Hospital as outlined above, and how you think it would impact you, if you
needed to access these services?

Also, if needed, would you prefer your radiotherapy and chemotherapy on the site
where you have your main cancer treatment or at a different site potentially closer to
home? This includes how cancer care services are provided at King’s Mill Hospital
and in the community, such as via your GP.

Q16. To what extent do you support the proposals we are starting to develop
for cancer care? (Please select only one)

Strongly Somewhat | Neither support | Somewhat Strongly Prefer not
support support nor oppose oppose oppose to say
(neutral)
1 2 3 4 5 6

Q17. What impact, if any, would these proposed changes have on you or your

family?
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Q18. What would be your preferred location to access cancer services?

In the hospital In the community Other
(i.e. in a GP practice) (please describe
below)

Q19. Have you accessed cancer care in Nottingham in the last three years for
either yourself or a family member? (Please select only one)

Yes No Rather not say

Section 7: Our plans for outpatient care

Proposal: We want to look at the way we deliver outpatient care to minimise
disruption to patients’ lives, providing that care in accessible locations and
making the best use of new technologies.

Our aim for outpatient services is to provide care that is designed with patients at the
heart, with high quality services provided at a time and place that is convenient for
them, minimising disruption to their lives. We also want these services to embrace new
technology so that patients can access this care remotely (via telephone or video
consultations), if they are able to do this and when it is clinically safe to do so.

Outpatient care is currently provided at a number of locations including the QMC and
City Hospital, the Treatment Centre, Ropewalk House and in some community
settings.

If people require an outpatient appointment, we are looking at more of a “one stop
shop” type approach, so they wouldn’t have to attend multiple times for diagnosis and
treatment.

What we want to know

We want to know how important it would be for you to have your care closer to home,
than in a hospital setting. If you have accessed outpatient care, what
has your experience been like and what could have been done
differently?

In addition, these plans focus on elective services being delivered from the City

Hospital and the QMC and not from Ropewalk House, and we want to know what you
think about this. Do you think the care currently delivered from Ropewalk House, such
as audiology or ophthalmology, should stay where they are, or could they be delivered
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in other community settings, or would you prefer them to be located at the two hospital
sites?

Q20. To what extent do you support the proposals we are starting to develop for
outpatient care? (Please select only one)

Strongly Somewhat | Neither support | Somewhat Strongly Prefer not
support support nor oppose oppose oppose to say
(neutral)
1 2 3 4 5 6

Q21. What impact, if any, would these proposed changes have on you and your
family?

Q22. If we were to move the services at Ropewalk House, where would you
prefer them to be?

City Hospital QMC In the Community

Q23. Have you accessed outpatient care in Nottingham in the last three years for
either yourself or a family member? (Please select only one)

Yes No Rather not say

(Go to question 24) (Go to question 27) (Go to question 27)

Thinking about all of the information in this survey ....

Q24. To what extent do you support the overall proposals that are outlined in
above? (Please select only one)

Strongly Somewhat | Neither support | Somewhat Strongly Prefer not
support support nor oppose oppose oppose to say
(neutral)
1 2 3 4 5 6

Q.25. The proposals outlined suggest potential services moving to existing
hospital sites. Do you feel this would have any impact on you and if so, what
would this be?

Positive Impact No Impact Negative Impact
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Q26. Are there any additional comments you would like to add that haven’t been
covered in previous sections?

Section 8: About you

It would help us to understand your answers better if we knew a little bit about you.
These questions are completely optional, but we hope you will complete them. The
information is collected anonymously and cannot be used to identify you personally.

Q27. How old are you? (Please select only one)

Prefer
16 — 75 or not to
17 18-24|25-34|35—-44 | 45-54 | 55—-64 | 65—-74 | older say
1 2 3 4 5 6 7 8 9

Q28. What is your gender? (Please select only one)

Male

Female

Other

| do not identify
with a gender

Prefer not to say

1

3

4

5

Q29. Does your gender identity match your sex as registered at birth? (Please

select only one)

Yes

No

Prefer not to say

1

3

Q30. Areyou currently pregnant or have you been pregnant in the last year?

(Please select only one)

Yes

No

Prefer not to say

Not applicable

1

3

4

Q31. Are you currently...? (Please select only one)

Single (never married or in a civil partnership) | 1
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Married | 3
In a civil partnership | 4
Separated (but still legally married or in a civil partnership) | 5
Divorced or civil partnership dissolved | g
Widowed or a surviving partner from a civil partnership | 7
Prefernottosay | g
Q32. Do you have a disability, long-term iliness, or health condition? (Please
select only one)
Yes No Prefer not to say
1 2 3
Q33. Do you have any caring responsibilities? (Please tick all that apply)
None 1
Primary carer of a child or children (under 2 years) 2
Primary carer of a child or children (between 2 and 18 years) 3
Primary carer of a disabled child or children 4
Primary carer or assistant for a disabled adult (18 years and over) 5
Primary carer or assistant for an older person or people (65 years and over) 6
Secondary carer (another person carries out main caring role) 7
Prefer not to say 8
Q34. What is your postcode?
Q35. Which race, or ethnicity best describes you? (Please select only one)
Asian / British Asian (Bangladeshi, Chinese, Indian, Pakistani, or other) 1
White (British, Irish, European, or other) 2
Black / British Black (African, Caribbean, or other) 3
Mixed race (Black & white, Asian & white, or other) 4
Gypsy or traveller 5
Prefer not to say 6
Other 7
Q36. Which of the following terms best describes your sexual orientation?
(Please select only one)
Heterosexual or straight 1 Asexual 5
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Gay man

Gay woman or lesbian
Bisexual

Prefer not to say
Other

Q37. What do you consider your religion to be? (Please select only one)

No religion
Christianity
Buddhist

Hindu
Jewish

gl W | N PF

Muslim

Sikh

Prefer not to say
Other religion

Thank you completing this survey and for taking the time to contribute to our

survey.
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11.3 Appendix 3: Tomorrow’s NUH press release

TOMORROW'’S NUH: PUBLIC INVITED TO HAVE THEIR SAY ON ‘ONCE IN A
LIFETIME OPPORTUNITY’ TO TRANSFORM NOTTINGHAM’S HOSPITALS

People in Nottingham and Nottinghamshire are being asked to help the NHS in a once-
in-a generation opportunity to shape the way its health and care services are delivered
to patients in the future.

NHS Nottingham and Nottinghamshire Clinical Commissioning Group (CCG) has just
launched a four-week engagement programme, which includes a survey and public
events, to help shape the future of health facilities at Queen’s Medical Centre, City
Hospital and Ropewalk House.

The facilities at these sites, run by Nottingham University Hospitals NHS Trust (NUH),
are set to benefit from the Government’s New Hospital Programme, which is offering
an opportunity to secure significant investment to redevelop them, as well as
constructing some new buildings and carrying out major refurbishment work - these
plans are known as Tomorrow’s NUH.

Amanda Sullivan, Accountable Officer at NHS Nottingham and Nottinghamshire
Clinical Commissioning Group, said: “We want to transform health and care services in
Nottingham and Nottinghamshire so that people living in our area live longer, healthier
and happier lives.

“Tomorrow’s NUH is a once-in-a-lifetime opportunity to make some significant
improvements to local hospital services, and we need the public’s help to shape these
plans. This programme of work will support our excellent NHS staff to be able to deliver
care in the best facilities, whilst making sure health services are located in the right
places.

“This opportunity isn’t just about construction however — it will be instrumental in local
social and economic regeneration, creating new jobs and stimulating ground-breaking
medical research. It will also help to attract the best healthcare staff to the region.

“‘NUH is a large part of the health system in Nottingham and Nottinghamshire, and we
know that any changes made will have an impact across wider health and care
services and how people access these. We are already seeing people accessing
healthcare in different ways, not always at their local big hospital. This will continue.”

Amanda added: “In order to progress this further we need to hear from patients, carers
and families who might be affected by the changes that our evidence suggests is right
to make. | encourage everyone with an interest in patient care to visit the website,
complete the short online survey and attend a virtual engagement session.”

In November and December 2020, the public were able to share their thoughts on the
possible changes to the way services could be delivered, to improve the experiences
of all who use the QMC and City Hospitals.

Since then, a lot of work has been undertaken to develop the plans further and to
identify what can be done to make the best use of the funding available. This work has
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involved looking at where services could be located and planning how they would work
together.

Rupert Egginton, acting Chief Executive at Nottingham University Hospitals, added:
“We are really excited at the prospect of being able to transform our hospital sites and
the way we deliver care through the Tomorrow’s NUH programme.

“We are still in the early stages of developing our plans, and it's so important that we
seek feedback both from our staff and from the local community who use our hospitals.
I would very much encourage people to complete the survey or join one of the public
meetings and share their views.”

How you can get involved:

A series of public engagement events have been organised by Nottingham and
Nottinghamshire Clinical Commissioning Group (CCG) to update people on the latest
thinking. You can find out more here.

A survey has also been launched to support this next phase, ensuring the public are
able to feedback on the latest proposals. Complete the survey here.

No firm decisions on the way forward will be made until after a full public consultation
has taken place in due course. This period of public engagement ends on 1% April
2022.

ENDS

Notes to Editors:

The Tomorrow’s NUH programme is a significant part of Reshaping Health Services in
Nottinghamshire (RHSN), a long-term strategy involving all local health and care
organisations working together, ensuring that we continue to provide leading-edge,
innovative and life-changing care well into the future.

The Government has committed to build 40 new hospitals by 2030, backed by an initial
£3.7 billion. Together with eight existing schemes, this will mean 48 hospitals by the
end of the decade, the biggest hospital building programme in a generation. The
hospitals will provide better care for patients, an improved working environment for
staff and help the NHS reach its net zero carbon ambition. The commitment forms part
of the wider Health Infrastructure Plan, a strategic long-term investment to ensure our
world-class healthcare system and staff has the world-class facilities it needs for the
future.

Nottingham and Nottinghamshire Clinical Commissioning Group (CCG) is an NHS
organisation led by local GPs. The CCG is responsible for understanding the health
care needs of the population of Nottingham and Nottinghamshire and planning and
paying for healthcare services. This includes listening to, and taking account of,
feedback from local people to make sure that services meet local need.

On 1% July this year the CCG will become an Integrated Care Board (ICB). Across

Nottingham and Nottinghamshire, our vision will continue to be: to increase the
duration of people’s lives and to improve those additional years, allowing people to live
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longer, happier, healthier and more independently into their old age. The ICB will
ensure that the Tomorrow’s NUH plans continue to be developed after 15 July.

11.4 Appendix 4: Press coverage

14.03.22

BBC TV East Midlands

Interview with Rosa
Waddingham, appeared
in first couple of new
bulletins on the day

14.038.22

West Bridgford Wire

'Once in a lifetime’
chance to transform
Nottingham's hospitals |
West Bridgford Wire

14.03.22

Nottingham Post

Maternity services to
move to Nottingham's
Queen's Medical Centre
under major new plans -
Nottinghamshire Live
(nottinghampost.com)

15.03.22

BBC online

Nottingham maternity
services could move
under new plans - BBC
News

17.038.22

MSN

Nottingham hospitals
could get 'modern new
facilities by the end of
the decade' (msn.com)
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17.03.22

BBC Radio Nottingham

Interview with Amanda
Sullivan

17.03.22

Nottingham Post

Nottingham hospitals
could get 'modern new
facilities by the end of
the decade' -
Nottinghamshire Live
(nottinghampost.com)

18.03.22

NottsTV

Proposals for 'once in a
generation' programme
for Nottingham hospitals
revealed - Notts TV
News | The heart of
Nottingham news
coverage for Notts TV
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11.5 Appendix 5: Demographic profile of survey respondents
Tomorrow's NUH Survey Results: Demographic summary
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Tomorrow's NUH Survey Results: Demographic summary Total responses
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E%a Nottinghamshire Report to Health Scrutiny
=4 1 County Council Committee

14 June 2022

Agenda Item: 8
REPORT OF THE CHAIRMAN OF HEALTH SCRUTINY COMMITTEE

TEMPORARY SERVICE CHANGES - EXTENSION

Purpose of the Report

1. To inform the Committee of the extension of current interim arrangements for NHS services
at Newark Hospital as a result of the COVID 19 pandemic.

Information

2. Newark Hospital’s Urgent Treatment Centre was temporarily closed for overnight admissions
in April 2020 to prioritise emergency service provision during the Covid 19 pandemic, and the
temporary closure was extended in 2021. The Chief Commissioning Officer of Nottingham and
Nottinghamshire Clinical Commissioning Group has now written to the Chairman of the Health
Scrutiny Committee to advise that the temporary closure is to be extended for a further 12
month period, to end June 2023. A copy of the letter is attached at the Appendix to this report.

3. Senior representatives from the Clinical Commissioning Group will attend the meeting to
answer questions, as necessary.

4. Members are requested to note the information provided
RECOMMENDATION

That the Health Scrutiny Committee note the 12-month extension of current interim arrangements
at Newark Hospital to the end of June 2023.

Councillor Sue Saddington
Chairman of Health Scrutiny Committee

For any enquiries about this report please contact: Noel McMenamin — 0115 993 2670
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Background Papers
Nil
Electoral Division(s) and Member(s) Affected

All
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NHS

Nottingham and Nottinghamshire

Clinical Commissioning Group

Sir John Robinson House
Sir John Robinson Way
Arnold

Nottingham

NG5 6DA

Telephone: 01623 673140
Email: lucy.dadge@nhs.net

Date: 26 May 2022

Councillor Saddington
Nottinghamshire County Council
County Hall

Loughborough Road

West Bridgford

NG2 7QP

Sent via email to: cllr.susan.saddington@nottscc.qov.uk

Dear Councillor Saddington

The CCG wishes to inform Nottinghamshire County Council Health Scrutiny Committee that, in line
with s.23(3) of the Local Authority (Public Health, Health and Wellbeing Boards and Health
Scrutiny) Regulations 2013 made under s.244 NHS Act 2006 (as amended), the current temporary
overnight closure of Newark Hospital’s Urgent Treatment Centre will continue for a further 12
months to end of June 2023. The CCG has not consulted the Committee on this continuation of
the temporary overnight closure because it is not possible to safely staff the Urgent Treatment
Centre overnight and so there is no alternative to the continuation of the temporary closure.

Yours sincerely

i ipps

Lucy Dadge
Chief Commissioning Officer
NHS Nottingham and Nottinghamshire CCG

cc. Noel McMenamin, Nottinghamshire County Council

NHS Nottingham and Nottinghamshire CCG
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E%a Nottinghamshire Report to Health Scrutiny
=4 1 County Council Committee

14 June 2022

Agenda Item: 9
REPORT OF THE CHAIRMAN OF HEALTH SCRUTINY COMMITTEE

WORK PROGRAMME

Purpose of the Report

1. To consider the Health Scrutiny Committee’s work programme.

Information

2. The Health Scrutiny Committee is responsible for scrutinising substantial variations and
developments of service made by NHS organisations, and reviewing other issues impacting

on services provided by trusts which are accessed by County residents.

3. The current work programme is attached at Appendix 1 for the Committee to consider, amend
if necessary, and agree.

4. The Committee work programme continues to be developed. Emerging health service
changes (such as substantial variations and developments of service) will be included as they
arise.

5. At the time of agenda publication, the schedule of Health Scrutiny committee meetings for
2022-2023 has not been finalised. The current version of the work programme is therefore a
‘holding position’ pending both confirmation of dates and an appraisal of current outstanding

actions and updates. A substantive work programme document will be available for
consideration at the Committee’s July 2022 meeting.

RECOMMENDATION

That the Health Scrutiny Committee:

1) Considers and agrees the content of the draft work programme.

2) Notes that a substantive work programme for 2022-2023 will be available for consideration

at the Committee’s July 2022 meeting.

Councillor Sue Saddington
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Chairman of Health Scrutiny Committee

For any enquiries about this report please contact: Noel McMenamin — 0115 993 2670

Background Papers
Nil
Electoral Division(s) and Member(s) Affected

All
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HEALTH SCRUTINY COMMITTEE DRAFT WORK PROGRAMME 2021/22

Subject Title

Brief Summary of agenda item

Scrutiny/Briefing/Update

External
Contact/Organisation

8 June 2021

NUH Maternity Services Further briefing on NUH’s Scrutiny Dr Keith Girling and Sarah

Improvement Plan improvement plan for maternity Moppett (NUH)

Diabetes Services/Public Initial briefing on diabetes and public | Scrutiny Lewis Etoria & Laura

Health health services Stokes, Nottingham &
Nottinghamshire CCG

13 July 2021

East Midlands Ambulance | The latest information on key Scrutiny Richard Henderson, Chief

Service Performance performance indicators from EMAS. Executive, Greg Cox,
Operations Manager
(Nottinghamshire)

Bassetlaw Mental Health The latest position on engagement Scrutiny Idris Griffiths, Chief Officer,

Proposals and decision making in relation to Bassetlaw CCG and Julie

mental health in Bassetlaw Attfield, Executive Director,

Local Mental Health
Services,

Tomorrow’s NUH Further briefing on development of Scrutiny Lucy Dadge, Chief

services at NUH Commissioning Officer,

Lewis Etoria, Head of
Insights and Engagement
Nottinghamshire CCG (and
other senior officers TBC).

7 September 2021

Access to Primary Care An initial briefing on patient access to | Scrutiny Lucy Dadge, Chief

primary care as part of an ongoing
review.

Commissioning Officer, Joe
Lunn, Associate Director of
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Primary Care and other
senior Nottinghamshire
CCG officers

Bassetlaw Mental Health The latest position on engagement Scrutiny Idris Griffiths, Chief Officer,
Proposals and decision making in relation to Bassetlaw CCG and Julie
mental health in Bassetlaw Attfield, Executive Director,

Local Mental Health
Services,

12 October 2021

Mental Health Crisis An initial briefing on the state of Scrutiny Julie Attfield

Services mental health crisis services as part Nottinghamshire Healthcare

of an ongoing review Trust

Bassetlaw Mental Health Consideration of the draft travel plan | Scrutiny Julie Attfield,

Proposals — Travel Plan Nottinghamshire Healthcare
Trust and Dr Victoria
McGregor Riley, Bassetlaw
CCG

Nottingham University Update on NUH’s actions in relation | Scrutiny Dr Keith Girling, Medical

Hospitals Maternity to its CQC inspection improvement Director and other senior

Improvement Plan plan NUH officers.

Public Health and An initial briefing on wider maternity | Scrutiny Rosa Waddingham, Chief

Commissioner Maternity improvement issues. Nurse, Nottinghamshire

Improvement CCG, Louise Lester, Public
Health Nottinghamshire
County Council

23 November 2021

Health and Social Care Bill | An initial briefing on the implications | Briefing Alex Ball, Director

of the Health and Social Care Bill

Communications and
Engagement,
Nottinghamshire ICS/CCG
TBC
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NUH Neo-natal proposals Initial briefing on new proposals at Scrutiny Lucy Dadge, Chief
NUH Commissioning Officer and
other senior
Nottinghamshire CCG
Access to Primary Care Further consideration of information Scrutiny Lucy Dadge, Chief
as part of an ongoing review Commissioning Officer and
other senior
Nottinghamshire CCG
officers TBC
Bassetlaw Emergency Initial briefing on Emergency Scrutiny Dr Victoria McGregor Riley,
Village (including paediatric | Department/front door proposals in Bassetlaw CCG
proposals) Bassetlaw
4 January 2022
Access to Primary Care Further consideration of access to Scrutiny Dr Jeremy Griffiths, Vice-
primary care issues Chairman, Health and
Wellbeing Board
Maternity Improvement Further consideration of the wider Scrutiny Rosa Waddingham, Chief
maternity improvement agenda Nurse, Nottinghamshire
CCG
22 February 2022
Temporary Service Initial briefing on temporary changes | Scutiny Lisa Durant, Nottingham &
Changes to NHS services as a result of the Nottinghamshire CCG
COVID 19 pandemic
Mental Health Services Continuing review of mental health Scrutiny Senior Healthcare Trust
Review issues officers (TBC).
29 March 2022
NUH Maternity Services Consideration of the Improvement Scrutiny Senior NUH representatives
Improvement Plan Plan
Tomorrow’s NUH Further consideration of the Scrutiny Lucy Dadge,

proposals

Nottinghamshire CCG
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Bassetlaw Hospital Consideration of consultation Scrutiny TBC
Children’s and Emergency | response
Services — Consultation
Result
10 May 2022
Cancelled
14 June 2022
Review of Maternity An update arising from the decision Scrutiny Chairman
Services - Update to conduct a national Review of
Maternity services..
Tomorrow’s NUH Consideration of engagement Scrutiny Alex Ball, Nottinghamshire
findings CCGI/ICS
Temporary Service Covid arrangements - extension Update Alex Ball, Nottinghamshire
Changes CCGl/ICS
26 July 2022
Integrated Care System A briefing from the CCG Scrutiny Kathy McLean and Dr
and Implications of the Amanda Sullivan, ICB
Health and Care Bill
Relocation of Colorectal Consideration of proposal to relocate | Scrutiny Lucy Dadge/Alex Ball/
and Hepatobiliary Services | services from QMC to City Hospital Nottinghamshire CCG/ICS
To be scheduled
EMAS Key Performance Further briefing on ambulance Scrutiny TBC

Indicators

service performance
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Primary Care Strategy An initial briefing on the development | Scrutiny TBC
of the Primary Care Strategy
Diabetes Services Update Further information on diabetes Scrutiny Senior officers of
services Nottingham/Nottinghamshire
CCG/successor
organisation (ICB)
NUH Dementia Strategy Further update on priorities for Scrutiny Senior NUH officers (TBC)
Update developing dementia care services
Non-emergency Transport | An update on key performance. Scrutiny Senior CCG/ICB officers.
Services (TBC)
Integrated Care System — An initial briefing on the ICS — ten- Scrutiny TBC
Ten Year Plan (TBC) year plan.
NHS Property Services Update on NHS property issues in Scrutiny TBC
Nottinghamshire
Operation of the Multi- Initial briefing on the MASH Scrutiny TBC
agency Safeguarding Hub
Frail Elderly at Home and TBC Scrutiny TBC
Isolation (TBC)
Winter Planning (NUH) Lessons learned from experiences of | Scrutiny TBC
last winter
Tomorrow’s NUH Further briefing on development of Scrutiny TBC
services at NUH
Dentistry Provision Dentistry issues including dentistry Scrutiny TBC
access
Long COVID An initial briefing on the effects of Scrutiny TBC

Long Covid, particularly in children.

Further topics to be scheduled following November 2021 committee meeting
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Potential Topics for Scrutiny:
Recruitment (especially GPs)

Air Quality (NCC Public Health Dept)
CAMHS — Mental Health Support

Mental Health — Young People and COVID
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