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NATIONAL HIGHWAYS & TRANSPORTATION SURVEY 2013 .
1. ACCESSIBILITY .‘.

TH!NKING ABOUT THE LOCAL AREA, HOW SATISFIED OR DISSATISFIED ARE YOU WITH EACH OF THESE..?
ComprarisoN WiTH NHT AveraGE

This graph shows Nottinghamshire CC satisfaction scores for Accessibility compared with the NHT Survey County Council Average scores.
This report uses the weighted Benchmarking Indicators.
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NaTioNAL HIGHWAYS & TRANSPORTATION SURVEY 2013

1. PugLic TRANSPORT

Nottinghamshire
County Council

THINKING ABOUT THE LOCAL AREA, HOW SATISFIED OR DISSATISFIED ARE YOU WITH EACH OF THESE..?

Comparison wiTH NHT AVERAGE

This graph shows Nottinghamshire CC satisfaction scores for Public Transport compared with the NHT Survey County Council Average scores.

This report uses the weighted Benchmarking Indicators.
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The NHT Public Satisfaction Benchmarking Survey 2013

Nottinghamshire’s position within the top 10 County Councils out of 25 County
Councils compared.

Table 1 - The local bus service overall (PTBI 06)

Authority Satisfaction Rank 2013 Rank 2012
score
Nottinghamshire CC | 68.6 1 1
Oxfordshire CC 68.1 2 2
West Sussex 65.2 3 4
Devon CC 63.4 4 12
Hertfordshire CC 63.2 5 22
Derbyshire CC 63. 6 3
Gloucestershire CC 62.4 7 5
Norfolk CC 60.9 8
Staffordshire CC 60.8 9 14
North Yorkshire CC 60.4 10 7

Table 2 - Provision of public transport information (PTBI 20)

Authority Satisfaction Rank 2013 Rank 2012
score
Nottinghamshire CC | 63.2 1 1
Oxfordshire CC 62.7 2 2
West Sussex CC 59.8 3 3
Devon CC 58.6 4 9
Derbyshire CC 57.9 5 5
North Yorkshire CC 574 6 4
Dorset CC 57.0 i 6
Hertfordshire CC 56.3 8 19
Norfolk CC 555 9
Wiltshire CC 554 10 7

Table 3 - Information to help people plan journeys (PTBI 18)

Authority Satisfaction Rank 2013 Rank 2012
Score

Nottinghamshire CC | 63.1 1 1
Derbyshire CC 62.4 2 6
North Yorkshire CC 61.3 3 =1
West Sussex CC 61.3 4 4
Surrey CC 61.0 5 13
Oxfordshire CC 60.2 6 2
Northumberland CC 60.2 7 19
Devon CC 60.1 8 5
Dorset CC 859.5 9 15
Wiltshire CC 58.3 10 18




Table 4 — Reliability of Electronic Display Information (PTBI 19)

Authority Satisfaction Rank 2013 Rank 2012
Score
Nofttinghamshire CC | 63.2 1 1
West Sussex CC 61.7 2 2
Oxfordshire CC 61.0 3 3
Dorset Cc 58.8 4 4
Cambridgeshire CC 54.8 5 10
Surrey CC 54.8 6 6
Buckinghamshire CC | 53.3 7 5
Northamptonshire CC | 53.2 8 11
Wiltshire CC 53.0 9 8
Devon CC 52.5 10 12
Table S — Helpfulness of drivers (PTBI 09)
Authority Satisfaction Rank 2013 Rank 2012
Score
Nottinghamshire CC | 72.6 1 1
Derbyshire CC 71.7 2 3
Devon CC 70.8 3 5
North Yorkshire CC 70.1 4 6
Oxfordshire Cc 69.8 5 12
West Sussex CC 69.3 6 7
Lincolnshire CC 69.1 7 9
Dorset CC 69.1 8 2
Wiltshire CC 68.6 9 14
Surrey CC 66.8 10 21
Table 6 - Frequency of bus services (PTBI 01)
Authority Satisfaction Rank 2013 Rank 2012
Score
Nottinghamshire CC | 66.6 1 1
Oxfordshire Cc 66.3 2 2
Devon CC 62.9 3 13
West Sussex 61.8 4 K|
Derbyshire CC 61.6 < 4
Gloucestershire CC 61.6 6 <
Norfolk CC 60.1 7
Hertfordshire CC 60.1 8 22
Staffordshire CC 58.9 9 12
Leicestershire CC 5.7 10 16




Table 7 — The clarity of information (PTBI 14)

Authority Satisfaction Rank 2013 Rank 2012
Score
Nottinghamshire CC | 63.4 1 1
Oxfordshire Cc 62.5 2 2
Devon CC 60.7 3 Vi
West Sussex CC 60.7 4 3
Derbyshire CC 60.2 b 6
North Yorkshire CC 60.1 6 4
Dorset Cc 59.6 7 5
Hertfordshire CC 58.6 8 19
Surrey CC 58.2 9 17
Northumberland CC 58.0 10 13
Table 8 — The amount of information (PTBI 13)
Authority Satisfaction Rank 2013 Rank 2012
Score
Nottinghamshire CC | 63.4 1 1
Oxfordshire Cc 62.7 2 2
Devon CC 61.2 3 6
West Sussex CC 60.2 4 3
Derbyshire CC 60.1 5 7
North Yorkshire CC 59.9 6 4
Dorset CC 59.0 r 5
Surrey CC 58.0 8 19
Hertfordshire Cc 56.9 9 22
Norfolk CC 56.6 10
Table 9 — The accuracy of information (PTBI 15)
Authority Satisfaction Rank 2013 Rank 2012
Score
Nottinghamshire CC | 64.4 1 1
Devon CC 63.9 2 5
Oxfordshire CC 63.5 2 4
North Yorkshire CC 63.5 4 2
Dorset Cc 62.4 5 7
West Sussex CC 62.1 6 3
Derbyshire CC 61.0 7 8
Wiltshire CC 59.9 8 16
Northumberland CC 59.2 9 13
Hertfordshire CC 59.1 10 21




Table 10 — Ease of finding the right Information (PTBI 16)

Authority Satisfaction Rank 2013 Rank 2012
Score
Nottinghamshire CC | 60.3 1 1
Oxfordshire CC 58.5 . 2
West Sussex CC 58.5 3 3
Derbyshire CC 58.1 4 6
North Yorkshire CC 57.3 5 4
Dorset CC 56.6 6 7
Devon CC 56.5 7 5
Hertfordshire CC 54.3 8 24
Surrey CC 54.2 9 18
Wiltshire CC 535 10 15
Table 11 — Number of bus stops (PTBI 02)
Authority Satisfaction Rank 2013 Rank 2012
score
Oxfordshire CC 76.9 1 3
Nottinghamshire CC | 74.9 2 1
Derbyshire CC 744 3 2
West Sussex CC 74 .1 4 4
Devon CC 72.5 5 9
North Yorkshire CC 71.7 6 5
Gloucestershire CC 71.4 7 12
Staffordshire CC 713 8 18
Leicestershire CC 70.4 9 13
Hertfordshire CC 70.3 10 17
Table 12 — How easy buses are to get on/off (PTBI 05)
Authority Satisfaction Rank 2013 Rank 2012
score
Oxfordshire 80.03 1 1
Nottinghamshire CC | 77.9 2 2
West Sussex CC 77.0 3 7
Derbyshire CC 76.2 4 3
North Yorkshire 76.8 5 4
Devon CC 15.8 6 6
Norfolk CC 74.0 7
Hertfordshire CC 73.4 9 21
Lincolnshire CC £3.3 9 11
Staffordshire CC 3.3 10 18




Table 13 — Whether buses arrive on time (PTBI 04)

Authority Satisfaction Rank 2013 Rank 2012
score
West Sussex CC 66.4 1 3
North Yorkshire CC 65.2 2 1
Nottinghamshire CC | 65.1 3 5
Oxfordshire CC 64.6 4 2
Gloucestershire CC 64.0 5 4
Devon CC 62.4 6 11
Lincolnshire CC 62.1 7 6
Herefordshire CC 61.7 8 8
Norfolk CC 61.1 9
Somerset CC 60.5 10 15
Table 14 — Personal safety on the bus (PTBI 10)
Authority Satisfaction Rank 2013 Rank 2012
score
Oxfordshire CC 734 1 6
Devon CC 3.0 2 3
Nottinghamshire CC | 71.9 3 1
North Yorkshire CC 71.9 4 2
Derbyshire CC 713 5 5
West Sussex CC 71.1 6 9
Cambridgeshire CC 70D i 10
Dorset CC 70.5 8 4
Wiltshire CC 70.2 9 13
Lincolnshire CC 69.9 10 12
Table 15 — Bus fares (PTBI 07)
Authority Satisfaction Rank 2013 Rank 2012
score
Oxfordshire CC 48.7 1 10
Hertfordshire CC 48.4 2 5
Nottinghamshire CC | 47.8 3 2
Norfolk CC 47.5 4
North Yorkshire CC 47.3 5 6
Hertfordshire CC 47 1 6 26
Dorset CC 46.8 i 7
Lincolnshire 46.5 8 3
Gloucestershire CC 46.3 9 8
Surrey CC 46.1 10 18




Table 16 — Quality and cleanliness of buses (PTBI 08)

Authority Satisfaction Rank 2013 Rank 2012
score
Oxfordshire CC 70.8 1 4
Derbyshire CC 69.5 2 5
Nottinghamshire CC | 68.6 3 1
West Sussex 68.1 4 6
North Yorkshire CC 67.7 5 2
Devon CC 67.5 6 8
Surrey CC 65.0 7 11
Hampshire CC 65.0 8 15
Norfolk CC 64.5 9
Lincolnshire CC 64.3 10 10
Table 17 — The State of bus stops (PTBI 03)
Authority Satisfaction Rank 2013 Rank 2012
score
Oxfordshire CC 70.5 1 2
North Yorkshire CC 68.8 2 1
Nottinghamshire CC | 68.1 3 3
West Sussex CC 67.8 4 4
Dorset CC 65.00 5 5
Hertfordshire CC 64.5 6 15
Norfolk CC 64.6 7
Devon CC 64.4 8 i
Derbyshire CC 64.3 9 16
Buckinghamshire CC 64.0 10 5
Table 18 — Raised kerbs at bus stops (PTBI 12)
Authority Satisfaction Rank 2013 Rank 2012
score
Lincolnshire CC 69.5 1 1
Derbyshire CC 68.8 2 6
North Yorkshire CC 68.6 3 2
Nottinghamshire CC | 68.0 4 3
Devon CC 67.4 5 4
Oxfordshire CC 67.1 6 12
Dorset CC 66.2 7 7
Leicestershire CC 65.7 8 8
Wiltshire CC b65.5 9 13
Hampshire CC 65.4 10 1




Table 19 - Personal safety while waiting at the bus stop (PTBI 11)

Authority Satisfaction Rank 2013 Rank 2012
score
North Yorkshire CC 70.6 1 1
Oxfordshire CC 70.21 2 4
Devon CC 69.2 3 a
Dorset CC 69.1 4 &
Nottinghamshire CC | 68.0 5 5
Derbyshire CC 67.9 6 11
West Sussex CC 67.6 7 6
Lincolnshire CC 67.6 8 12
Norfolk CC 67.0 9
Wiltshire CC 66.7 10 10

Table 20 - Information about accessible buses (PTBI 17)

West Sussex CC 56.6 1 4
Derbyshire CC 56.3 2 10
North Yorkshire CC 56.3 3 2
Oxfordshire CC 55.2 4 3
Devon CC 55.0 5 b
Nottinghamshire CC | 53.3 6 1
Staffordshire CC 52.7 4 11
Surrey CC 52.8 8 20
Hertfordshire CC 52.2 9 7
Northamptonshire CC | 51.8 10 19
Table 21 — Reliability of Community Transport (PTBI 26)
Authority Satisfaction Rank 2013 Rank 2012
score
Wiltshire CC 61.3 1 3
Shropshire CC 61.1 2 13
Derbyshire CC 60.3 3 1
Somerset CC 60.2 4 8
Devon CC 60.1 5 7
West Sussex CC 59.6 6 2
Staffordshire CC 59.4 7 10
North Yorkshire CC 59.3 8 6
Hampshire CC 59.3 9 15
Nottinghamshire CC | 58.9 10 5




Other indicators included in this survey where the County Council is ranked lower
than top ten are:-

Reliability of taxi or minicabs (PTBI 22)

Nottinghamshire ranked 13

Cost (fares) of taxi or minicabs (PTBI 23)

Nottinghamshire ranked 14

Availability of taxis or minicabs (PTBI 21)

Nottinghamshire ranked 15

Availability of Community Transport (PTBI 24)

Nottinghamshire ranked 20



